Minutes…Agenda for Project partners mtg, October 8, 2008
On phone: Wilson, Reynolds, Anger, Pakiam, Hardee, Mishra, Malizia, Molanphy, Kazen, Cid [list might not be complete]

Onsite: Fusscas, Rollins, Livinski, Love, Rice, Chaffee, Phillips, Worthington, Bougard, Rice.
 Agenda items are in [brackets], followed by notes and outcomes. 

BUSINESS ITEMS:
· [Next meeting is November 13, 1:30 at SIS. December 11 at VA Headquarters, Caryl Kazen. January 8, Suburban Hospital with lunch provided by Brittany Rice’s library.]
· [Question has come up about recording/archiving presentations for future reference. Would everybody find this useful?]  There’s some interest. Cindy Love will look into recording the meetings. There are at least two potential issues: if posted on a public website, we have to provide a transcript. One suggestion was to provide the recording by request only. The other issue is whether or not everyone’s permission needs to be secured in order to record a call. 
· Presentation at September 16 NLM Board of Regents meeting on “WISER Algorithms for Nonexpert Recognition of Post Traumatic Stress Disorder and Traumatic Brain Injury” by Dr. Steven Phillips, Dr. Gaylord Nordine. 48 minutes. Available on request from Cindy Love.
· [Report on Oct 3 conference call with Carla Funk, Executive Director, Medical Library Association (MLA). How to proceed with MLA on discussing our plans/activities?] MLA in Washington, DC in 2010. Funk expressed interest in MLA working with the DIS project as appropriate: adding links, publicizing on listservs, participation in ’09 conference, explore where this fits in with “Librarians Without Borders.”
· [Cindy Love submitted an abstract for oral presentation at MLA as part of session on “Informationist” and an abstract for an MLA poster on the Bethesda Medical Libraries Emergency Preparedness Partnership.] No other meeting attendees submitted disaster-related abstracts to MLA.
· “Survival Tips and Stories: Expanding the Library's Services in Times of Disaster.” MLA's Educational Webcast. Wednesday, November 12, 2008, 1:00 p.m.–3:00 p.m., central time. http://www.mlanet.org/education/distance_ed/disaster/. No cost to view at NLM Lister Hill Auditorium.  If you register to view as an individual, cost is $125 after Oct 13. Higher for non-members. There may be other group viewing locations around the country. Agenda is: 
· Introduction 
· Part I: Risk Assessment
· Part II: Determine Your Essential Services and Resources 
· Part III: Keeping Core Library Services Going
· Part IV: Getting Help
· Part V: Expanding Your Library's Role in Disaster Response
· Part VI: Public Health
· Conclusion 
· [Forum on Medical and Public Health Preparedness for Catastrophic Events sponsored by the Institute of Medicine, info on the forum at http://www.iom.edu/CMS/3740/42532.aspx. Agenda not yet available on the website. Meeting times are October 20, 1-5:30 pm and October 21, 9 am-4:30 pm. Meetings are open to the public.] Dr. Steve Phillips, Associate Director of Specialized Information Services, NLM will be giving a presentation on “Proposed NLM Portal Project Concept: How to Deliver the Right Information in the Right Format to the Right Person at the Right Time” at 10:45-11:05 AM on October 21. At 10:30 am, preceding Dr. Phillips presentation, Leiloni Stainsby, Deputy Program Manager of Lessons Learned Information Sharing Network, FEMA, Department of Homeland Security will give a presentation on “Experiences with the LLIS.gov Program.” The presentations will be followed by an hour of discussion among forum members on:
· Is the NLM the appropriate venue for such a portal? If so,….
· What information should the portal include?

· Who is the audience of such information? Federal, state, local health officials, academia, EMS, etc?

· What mechanisms should be used to determine what information should be included in the portal?

· What capabilities should the portal include? Just-in-time remote connections?

· What resources would be required to establish such a portal?

· What resources can each stakeholder contribute to the development and maintenance of a portal?]
· [Who’s going to APHA?] Among meeting participants, only Cindy Love.
· Extended visitor badges for NIH campus, good for one year, are available. Please contact Cindy Love for info on how to obtain.
· Michelle Malizia, Associate Director of the South Central Region of the National Network of Libraries of Medicine and Houston resident, gave an update on libraries in the region following Hurricane Ike. See Blogadillo items from September 11, 15 and 16. 
UPDATE ON NLM and DISASTER INFORMATION MANAGEMENT RESEARCH CENTER (DIMRC).
· Contract for support services for DIMRC awarded to Aquilent. Will be the hiring mechanism for the new Bethesda Hospitals’ Emergency Preparedness Partnership librarian. [Position description, hiring info will be shared with this group.]
· $75,000 for development of a website CHEMM that will be similar in clinical content, target audience, etc. to REMM with a focus on chemical emergencies. Will be a joint project of Specialized Information Services Division/DIMRC and the HHS Office of the Assistant Secretary for Preparedness and Response (which is providing the funding and the subject expertise).
· New DIMRC office nearly complete.

· DIMRC is consulting with Center for Disaster and Humanitarian Assistance Medicine (USUHS) on building/restoring medical library infrastructure in Afghanistan.

MAIN TOPIC – Community-based training for disaster preparedness and response.
Guest speaker, Greg St. James. Administrator of CERT and Fire Corps for Montgomery County, Maryland Fire and Rescue. St. James introduced two national programs for citizen involvement in disaster and emergency response: Community Emergency Response Teams (CERT) and Fire Corps. These programs are in many communities and have trained thousands of volunteers interested in personal and community readiness and response in the event of a disaster. Fire Corps, in Montgomery County, primarily recruits volunteers who can advance fire safety messages through their skills as graphic artists, writers, educators, etc. 
The meeting included discussion of these and other community training opportunities that can enhance a librarian's understanding of disaster preparedness and response. Examples include training provided by the American Red Cross, local fire-rescue-emergency medical services, local bus/rail systems, amateur radio groups and others. Discussion focused on in-person training, not online training or academic courses.

· Community Emergency Response Teams. http://www.citizencorps.gov/cert/. Several meeting participants have completed CERT training. A very recent grad said she “can’t stress its value enough” and has been urging friends and family to take the training. CERT began in response to earthquakes in California in the 1980s. CERT volunteers can be the block captains for local disaster preparedness, also referred to as “left of boom.” If “boom” is the disaster event, the center point of a timeline, then “left of boom” is the timeline preceding the event, i.e. the time for preparedness. Business Emergency Response Team (BERT) training is offered to local businesses for a fee in a few parts of the country. The fees collected offset BERT training costs and may generate enough revenue to help fund CERT training which is offered at no cost. Libraries can publicize the local community’s CERT program and offer their meeting rooms as training space for CERT classes. 

· Fire Corps. http://www.firecorps.org/.
· The American Red Cross offers extensive training for volunteer disaster response. Courses are listed on chapter web sites. To find your chapter, start at the national web site, http://www.redcross.org and search by zip code. For example, the National Capital Area chapter offers over a dozen Disaster Services courses, http://www.redcrossnca.org/Online/disaster_registration.php.
· Amateur radio. This may be the only working communication following a disaster. There are over 2600 clubs in the US, including one at NIH (http://nihrac.od.nih.gov/). To find local training, start with the American Radio Relay League, http://www.arrl.org/. Two meeting participants had received their amateur radio license. One attended an all-weekend, Saturday-Sunday course and took the exam immediately after. The other studied online, independently. 

· Local transit. One example is the Metro Citizen Corps training offered by the Washington [DC] Metropolitan Area Transit Authority at this facility, http://www.wmata.com/about/parp_docs/tunnel.pdf.
· Faith groups. Those with extensive disaster response programs offer training courses for volunteers. Examples include the United Methodist Committee on Relief, Salvation Army, and Southern Baptist Convention Disaster Relief. One meeting participant had taken disaster response training through one of these faith groups that focused on immediate response by self-contained teams that go into a disaster area with their own fuel, food, water, etc. so that they do not need resources provided for disaster survivors.
· Medical Reserve Corps. Two meeting participants volunteer with or have had training with the Medical Reserve Corps in Virginia and Rhode Island. The Corps needs volunteers for the many activities that support its medical work but do not need to be done by health care workers, such as administrative tasks, setting up equipment and supplies, triage and patient intake, distribution of drugs in response to a bioterrorism incident, etc. See http://www.medicalreservecorps.gov/AboutVolunteering. 
· Local fire/rescue volunteers; emergency medical technicians (EMTs). None of the meeting participants were EMTs or fire/rescue volunteers. St. James explained that this training is usually identical to the training for the professionals. Local departments that offer this training usually expect volunteers will work a certain number of hours a week. This training and consequent volunteer expectations are a major commitment.
· One person mentioned training at high schools in California to instruct students and teachers on how to respond to a Columbine-type incident of school violence. 
· One person mentioned her ideal that everyone in the country will have training in some aspect of disaster response, whatever is appropriate for each person. This is especially important considering that in an emergency, there will always be a certain percentage of staff at hospitals, public safety, etc. that will choose not to report to work or will be unable to report. 
FROM email of background info for October 8 meeting: 
Where to begin? You want to learn more about disaster preparedness, response and recovery, but it's a huge topic. How does disaster response work in your community? Who are the people and agencies that are involved? How can you, your family and neighborhood be prepared? How can you learn about disaster management so that you better understand disaster-related information needs? One possibility is to take advantage of free and low-cost training for volunteers offered in many communities. 
Minutes compiled by Cindy Love, NLM Disaster Information Management Research Center, cindy_love@nlm.nih.gov. 

