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Overview
Thank you for participating in the Human Immunodeficiency Virus (HIV) Quality Measures Performance Measures Module (HIVQM) Release 1.0 User Acceptance Testing (UAT).  Leidos is conducting this test to give end users an opportunity to provide feedback on any bugs or defects found in the application and to provide suggestions for features that may be incorporated into future releases. 
UAT Process
You will be using the testing environment as a provider for these tests.  Each UAT participant has been assigned a temporary username and password to access the system.  Please login with the username and password that has been assigned to you, complete the procedures outlined in the test script, and record your outcomes where indicated in the document. 
You do not need to complete the test cases in a single work session.  You may pause at the end of any test case.  If you do decide to pause, be sure to make a note of where you left off and log out of the system by selecting the “Logout” link in the upper right hand corner of the page. Be sure to close all of your browser windows after logging out of the system. 
Submitting your Observations and Recommendations
Submit your findings by 6:00 PM ET on Monday, November 30, 2015 via email to Maria.T.Jackson.Hittle@leidos.com.  Please include “UAT Results” in the subject line of your email. 
Thank you for your help in continuing to make the HIVQM system successful.


Accessing the HIVQM Test System
1. Open an Internet Explorer (Version 9) Web browser.
2. Navigate to the HAB Web Applications test site. 
Figure 1: HAB Web Applications Test Site Login Page
[image: C:\Users\jacksonm\AppData\Local\Temp\SNAGHTML4e76f4.PNG]
3. Enter the username assigned to you and the test system password (i.e., Password1!) into the appropriate textboxes. 
4. Select “RSR Redesign Web Application” from the Select Application dropdown field. NOTE: The HIVQM System is only accessible to registered users of the RSR System. Therefore, users must first login to the RSR System before accessing the HIVQM System.
5. Select the “Log In” button.  The RSR - Inbox page should appear in the main window.
6. Under the Performance Measures section of the left navigation menu, select the “HIVQM Inbox” link.  You will be redirected to the HIVQM Report Inbox.  A table displaying the HIVQM report for your assigned user’s organization will be displayed.  You are now ready to begin testing.
Figure 2: HIVQM Report Inbox
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UAT Participant Information
[bookmark: ParticipantName]Participant’s Name:	Click here to enter text.
Organization Name: Click here to enter text.
[bookmark: Phone]Phone: (___) ___–____
[bookmark: Email]Email: Click here to enter text.
[bookmark: Browser]Browser:	  
If “Other” browser was selected, please specify: 
[bookmark: OtherBrowser]Click here to enter text.
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Additional Comments
Please use the space below for any additional comments.  Note:  This section is not protected.  To enter your feedback, move your cursor to the first blank line and begin typing. 






HIVQM Test Case 1: Provider Information
	Step#
	Step Description
	Expected Results
	Pass/Fail
	Comments

	1.01 
	Each UAT participant has been assigned a temporary username and password to access the HIVQM System testing environment. 

Access the HIVQM System using the steps outlined in the Accessing the HIVQM Test System section of this document.  
	The HIVQM Report Inbox page (see Figure 2) will appear.
	Click here to choose an item.	Click here to enter text.
	1.02 
	[bookmark: _GoBack]Select the envelope icon in the Action column of the table displayed on the HIVQM Report Inbox page.
	The Provider Information Page for the HIVQM Report will be displayed.  This page has the following six items:

1. Provider Caseload
2. Funding Source
3. Provider Type
4a. Does your organization use an electronic health record (EHR) or electronic medical record (EMR) system?
4b. What is the name of your current EHR/EMR system(s)? (Select all that apply)
4c.List any data collection system(s) used to report performance measures that are not in item 4b above (use a semicolon to separate multiple item lists.)

NOTE: Items 1, 2, and 3 may be pre-populated if your assigned organization completed these items in the 2014 RSR.
	Click here to choose an item.	Click here to enter text.
	1.03 
	If Item 1 is prepopulated for your assigned user, delete the number entered in the field.  

Select the “Save” button at the bottom on the page.
	The page will be refreshed and the following errors will be displayed at the top of the page.

· A whole number greater than zero must be entered for Item 1, Provider Caseload.
· A response must be reported for Item 4a.
	Click here to choose an item.	Click here to enter text.
	1.04 
	Enter ‘100’ in Item 1.

Select ‘No’ for Item 4a.

Select the “Save” button at the bottom of the page.
	The page will be refreshed and a green “Success” message will be displayed at the top of the page.
	Click here to choose an item.	Click here to enter text.
	1.05 
	If Item 2 is prepopulated for your assigned user, deselect all checkboxes.

Select the “Save” button at the bottom of the page.
	The page will be refreshed and the following error message will be displayed:

At least one program part must be selected for Item 2, Funding Source.
	Click here to choose an item.	Click here to enter text.
	1.06 
	Select one or more checkboxes in Item 2.

Select the “Save” button at the bottom of the page.
	The page will be refreshed and a green “Success” message will be displayed at the top of the page.
	Click here to choose an item.	Click here to enter text.
	1.07 
	Select “Other facility” in Item 3.
	The “Please Specify” text box will be enabled.
	Click here to choose an item.	Click here to enter text.
	1.08 
	Enter text into the “Please Specify” text box.

Select any other option in Item 3.
	The text in the “Please Specify” textbox will be cleared and the textbox will be disabled.
	Click here to choose an item.	Click here to enter text.
	1.09 
	Select “Yes, all electronic” in Item 4a.
	Item 4b will be enabled.
	Click here to choose an item.	Click here to enter text.
	1.010 
	Select the “Save” button at the bottom of the page.
	The page will be refreshed and the following error message will be displayed:

A response must be reported for 4b when “Yes, all electronic” or “Yes, part paper and part electronic” is selected for Item 4a.
	Click here to choose an item.	Click here to enter text.
	1.011 
	In Item 4b, select “Other (Please specify in Item 4c below.)” 
	Item 4b will be enabled.
	Click here to choose an item.	Click here to enter text.
	1.012 
	Enter text into the “Please Specify” text box.

Select the “Save” button at the bottom of the page.
	The page will be refreshed and a green “Success” message will be displayed at the top of the page.
	Click here to choose an item.	Click here to enter text.
	1.013 
	In Item 4b, remove the check from the checkbox for the option “Other (Please specify in Item 4c below.)”  

Select any other option EXCEPT “Other (Please specify in Item 4c below.)” 
	The information in the textbox will be cleared and the textbox will be disabled.
	Click here to choose an item.	Click here to enter text.
	1.014 
	Select the “Save” button at the bottom of the page.
	The page will be refreshed and a green “Success” message will be displayed at the top of the page.
	Click here to choose an item.	Click here to enter text.

End of Test Case
If you are planning to pause: Log out of the HIVQM System, by selecting the “Logout” link located in the upper right hand corner of the screen in the HIVQM test system.  
If you are planning to begin the next test case immediately: Go directly to Step 2.03 in HIVQM Test Case 2 to continue the User Acceptance Testing.


HIVQM Test Case 2: Select Performance Measures
	Step#
	Step Description
	Expected Results
	Pass/Fail
	Comments

	2.01 
	Each UAT participant has been assigned a temporary username and password to access the HIVQM System testing environment. 

Access the HIVQM System using the steps outlined in the Accessing the HIVQM Test System section of this document.  
	The HIVQM Report Inbox page (see Figure 2) will appear.
	Click here to choose an item.	Click here to enter text.
	2.02 
	Select the envelope icon in the Action column of the table displayed on the HIVQM Report Inbox page.
	The Provider Information Page for the HIVQM Report will be displayed. 

	Click here to choose an item.	Click here to enter text.
	2.03 
	Under the HIVQM Report Navigation heading in the left menu, select the “Select Measures” link.
	The Performance Measures selection page will be displayed.  

A table will be displayed with the following performance measures categories.

· Core Measures
· All Ages Measures
· Adolescent and Adult Measures
· HIV Infected Children Measures
· HIV Exposed Children Measures
· Oral Health Measures
· ADAP Measures
· System Measures
	Click here to choose an item.	Click here to enter text.
	2.04 
	Select the arrow icon in the left column on the row for the “Core Measures” performance measure category.
	Five new rows will be displayed in table beneath the Core Measures row.

Each row will have a checkbox, performance measure, and a help icon.

The following performance measures will be displayed:

· Viral Load Suppression
· Prescribed Antiretroviral Therapy
· Medical Visits Frequency
· Gap in Medical Visits
· PCP Prophylaxis
	Click here to choose an item.	Click here to enter text.
	2.05 
	Select the arrow icon in the left column for each of the remaining performance measure categories:

· All Ages Measures
· Adolescent and Adult Measures
· HIV Infected Children Measures
· HIV Exposed Children Measures
· Oral Health Measures
· ADAP Measures
· System Measures
	The entire list of performance measures will be displayed.

There will be a checkbox to the left of each performance measure.

A help icon will be displayed for each performance measure.

The list of performance measures displayed under each category will match the list of performance measures on the HAB HIV Performance Measures webpage in the first table.

NOTES: 
(1) Archived measures will not be displayed in the HIVQM System. 

(2) The following system measures will NOT be listed in HIVQM System.  Grantees and Providers will not be given the option to report these measures for the March 2016 submission.
· Waiting Time for Initial Access to Outpatient/Ambulatory Medical Care
· HIV Test Results for PLWHA
	Click here to choose an item.	Click here to enter text.
	2.06 
	Select the help icon next to one of the performance measure. 
	A popup window will be displayed. 

Additional information about the measure you selected will be displayed.
	Click here to choose an item.	Click here to enter text.
	2.07 
	Click on the performance measures selection page outside the popup window.
	The popup window will close.
	Click here to choose an item.	Click here to enter text.
	2.08 
	Ensure that none of the checkboxes are selected.
	The “Save” button will be disabled.
	Click here to choose an item.	Click here to enter text.
	2.09 
	Select the checkbox for ONE performance measure in any of the following categories:

· Core Measures 
· All Ages Measures
· Adolescent and Adult Measures
· HIV Infected Children Measures
· HIV Exposed Children Measures
· Oral Health Measures
· ADAP Measures

Make a note of your selected measure.

Select the “Save” button at the bottom of the page.
	The page will be refreshed and a green “Success” message will be displayed at the top of the page.
	Click here to choose an item.	Click here to enter text.

End of Test Case
If you are planning to pause: Log out of the HIVQM System, by selecting the “Logout” link located in the upper right hand corner of the screen in the HIVQM test system.  
If you are planning to begin the next test case immediately: Go directly to Step 3.03 in HIVQM Test Case 3 to continue the User Acceptance Testing.


HIVQM Test Case 3: Enter Performance Measure Data
	Step#
	Step Description
	Expected Results
	Pass/Fail
	Comments

	3.01 
	Each UAT participant has been assigned a temporary username and password to access the HIVQM System testing environment. 

Access the HIVQM System using the steps outlined in the Accessing the HIVQM Test System section of this document.  
	The HIVQM Report Inbox page (see Figure 2) will appear.
	Click here to choose an item.	Click here to enter text.
	3.02 
	Select the envelope icon in the Action column of the table displayed on the HIVQM Report Inbox page.
	The Provider Information Page for the HIVQM Report will be displayed. 

	Click here to choose an item.	Click here to enter text.
	3.03 
	Under the HIVQM Report Navigation heading in the left menu, select the “Enter Performance Data” link.
	The Performance Measures Data Entry page will be displayed.  

A table will be displayed with the following columns:

· Performance Measure
· Records Reviewed
· Numerator
· Denominator
· Provider Percent


The measure that you selected in Step 2.09 will be displayed in the last row of the table.
	Click here to choose an item.	Click here to enter text.
	3.04 
	Select the “Save” button at the bottom on the page.
	The page will be refreshed and the following errors will be displayed at the top of the page for you selected performance measure:

· A whole number greater than zero must be reported in the records reviewed field.
· A whole number greater than or equal to zero must be reported in the numerator field.
· A whole number greater than zero must be reported in the denominator field.
	Click here to choose an item.	Click here to enter text.
	3.05 
	Enter “150” in the Records Reviewed column.

Enter “10” in the Numerator column.

Enter “10” in the Denominator column.

Select the “Save” button at the bottom on the page.
	The page will be refreshed and the following errors will be displayed at the top of the page for you selected performance measure:

· The Records Reviewed must be less than or equal to the Caseload.
	Click here to choose an item.	Click here to enter text.
	3.06 
	Enter “90” in the Records Reviewed column.

Select the “Save” button at the bottom on the page.
	The page will be refreshed and a green “Success” message will be displayed at the top of the page.

The Provider Percent column will be updated to display “100”.
	Click here to choose an item.	Click here to enter text.
	3.07 
	Enter “8” in the Denominator column.

Select the “Save” button at the bottom on the page.
	The page will be refreshed and the following errors will be displayed at the top of the page for you selected performance measure:

· The Numerator must be less than or equal to the Denominator.
	Click here to choose an item.	Click here to enter text.
	3.08 
	Enter “12” in the Denominator column.

Select the “Save” button at the bottom on the page.
	The page will be refreshed and a green “Success” message will be displayed at the top of the page.

The Provider Percent column will be updated to display “83”.
	Click here to choose an item.	Click here to enter text.
	3.09 
	Enter “0” in the Numerator column.
	The following warning message will be displayed in a popup window:

The numerator reported for the following performance measure(s) is less than 20% of the denominator:

[You selected measure]

Please check the values to make sure that they are accurate.
	Click here to choose an item.	Click here to enter text.
	3.010 
	Select the “OK” button.
	The page will be refreshed and a green “Success” message will be displayed at the top of the page.

The Provider Percent column will be updated to display “0”.
	Click here to choose an item.	Click here to enter text.
	3.011 
	Enter “80” in the Numerator column.

Enter “85” in the Denominator column.

Select the “Save” button at the bottom on the page.
	The page will be refreshed and a green “Success” message will be displayed at the top of the page.

The Provider Percent column will be updated to display “94”.
	Click here to choose an item.	Click here to enter text.

End of Test Case
If you are planning to pause: Log out of the HIVQM System, by selecting the “Logout” link located in the upper right hand corner of the screen in the HIVQM test system.  
If you are planning to begin the next test case immediately: Go directly to Step 4.03 in HIVQM Test Case 4 to continue the User Acceptance Testing.


HIVQM Test Case 4: Performance Measures Summary Report
	Step#
	Step Description
	Expected Results
	Pass/Fail
	Comments

	4.01 
	Each UAT participant has been assigned a temporary username and password to access the HIVQM System testing environment. 

Access the HIVQM System using the steps outlined in the Accessing the HIVQM Test System section of this document.  
	The HIVQM Report Inbox page (see Figure 2) will appear.
	Click here to choose an item.	Click here to enter text.
	4.02 
	Select the envelope icon in the Action column of the table displayed on the HIVQM Report Inbox page.
	The Provider Information Page for the HIVQM Report will be displayed. 

	Click here to choose an item.	Click here to enter text.
	4.03 
	Under the HIVQM Report Navigation heading in the left menu, select the “Select Measures” link.
	The Performance Measures selection page will be displayed. 
	Click here to choose an item.	Click here to enter text.
	4.04 
	Select the checkbox for at least two additional performance measure in any of the following categories:

· Core Measures 
· All Ages Measures
· Adolescent and Adult Measures
· HIV Infected Children Measures
· HIV Exposed Children Measures
· Oral Health Measures
· ADAP Measures
· System Measures

Do NOT remove your original selection.

Make a note of your selected measures.

Select the “Save” button at the bottom of the page.
	The page will be refreshed and a green “Success” message will be displayed at the top of the page.
	Click here to choose an item.	Click here to enter text.
	4.05 
	Under the HIVQM Report Navigation heading in the left menu, select the “Enter Performance Data” link.
	The Performance Measures Data Entry page will be displayed.  

	Click here to choose an item.	Click here to enter text.
	4.06 
	For each of the performance measures selected in Step 4.04, enter data into each of the data entry fields:

· Records Reviewed 
· Numerator 
· Denominator 

Select the “Save” button at the bottom on the page.
	The page will be refreshed. A green “Success” message or an error message will be displayed at the top of the page.


	Click here to choose an item.	Click here to enter text.
	4.07 
	If a success message was displayed for Step 4.06, skip to Step 4.08. 

If an error message was displayed for Step 4.06, change the data that triggered the error.  

Select the “Save” button at the bottom on the page.

NOTE: Repeat this step until the success message is displayed.
	The page will be refreshed. A green “Success” message or an error message will be displayed at the top of the page.
	Click here to choose an item.	Click here to enter text.
	4.08 
	Under the HIVQM Report Navigation heading in the left menu, select the “Select Measures” link.
	The Performance Measures selection page will be displayed. 
	Click here to choose an item.	Click here to enter text.
	4.09 
	Remove the checkbox for one of your selected measures.
	The following warning message will be displayed in a popup window:

You have saved data for this performance measure. If you continue, your data will be permanently deleted. You will need to re-enter the data to restore the information. Are you sure you wish to continue?
	Click here to choose an item.	Click here to enter text.
	4.010 
	Select the “Cancel” button.
	The popup window will close and the checkbox will be re-selected.
	Click here to choose an item.	Click here to enter text.
	4.011 
	Remove the checkbox for another of your selected measures.
	The following warning message will be displayed in a popup window:

You have saved data for this performance measure. If you continue, your data will be permanently deleted. You will need to re-enter the data to restore the information. Are you sure you wish to continue?
	Click here to choose an item.	Click here to enter text.
	4.012 
	Select the “OK” button.
	The popup window will close and the checkbox will not be selected.
	Click here to choose an item.	Click here to enter text.
	4.013 
	Select the “Save” button at the bottom of the page.
	The page will be refreshed and a green “Success” message will be displayed at the top of the page.
	Click here to choose an item.	Click here to enter text.
	4.014 
	Under the HIVQM Report Navigation heading in the left menu, select the “Enter Performance Data” link.
	The Performance Measures Data Entry page will be displayed.  

The data for the measure selected in Step 4.11 will be deleted from the data entry table.
	Click here to choose an item.	Click here to enter text.

End of Test Case
If you are planning to pause: Log out of the HIVQM System, by selecting the “Logout” link located in the upper right hand corner of the screen in the HIVQM test system.  
If you are planning to begin the next test case immediately: Go directly to Step 5.03 in HIVQM Test Case 5 to continue the User Acceptance Testing.


HIVQM Test Case 5: Performance Measures Summary Report
	Step#
	Step Description
	Expected Results
	Pass/Fail
	Comments

	5.01 
	Each UAT participant has been assigned a temporary username and password to access the HIVQM System testing environment. 

Access the HIVQM System using the steps outlined in the Accessing the HIVQM Test System section of this document.  
	The HIVQM Report Inbox page (see Figure 2) will appear.
	Click here to choose an item.	Click here to enter text.
	5.02 
	Select the envelope icon in the Action column of the table displayed on the HIVQM Report Inbox page.
	The Provider Information Page for the HIVQM Report will be displayed. 

	Click here to choose an item.	Click here to enter text.
	5.03 
	Under the HIVQM Reports heading in the left menu, select the “Summary Report” link.
	
	Click here to choose an item.	Click here to enter text.
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