Job Description
Title:


Ryan White Behavioral Health Therapist
Reports To:

Department Manager and Clinical Supervisor
Date:


April 1, 2011 (effective)

Note:  this position is contingent upon the availability of Ryan White grant funds.  This position will be terminated should funding become unavailable. 
I.
SPECIFIC RESPONSIBILITIES:

1) Coordination:

Coordinates the delivery of clinical support services to HIV positive patients, including:

a) Supervises HIV Case Manager, including coordinating appropriate division of caseload; planning of case management activities; documentation review; orientation to and monitoring of job responsibilities; evaluation.
b) Works closely with the Director of Social Services in assessing client and programmatic needs to developing programmatic structure and tools to meet those needs, including in areas of treatment adherence education, prevention education, support group, and general case management. 

c) Collaborating with the HIV Specialist and other members of the HIV Primary Care Services team to develop structures to facilitate comprehensive service delivery.

d) Provides reports on Case Management activities monthly or as requested.

e) Participates in HIV Primary Care QA process, assuming leadership where appropriate in the development and implementation of QA activities

2) Case Management:

Provides comprehensive case management services including:
a) Conducts intakes and pyschosocial assessments of new HIV clients, and assumes responsibility for ensuring that an initial service plan is developed with the client, to include pyschosocial needs and referrals, health education, and coordination of initial appointments with the Settlement Health medical provider. Updates services plan as appropriate.
b) Works with the Clinicians and patients to develop a comprehensive plan for medical treatment. 
c) Conducts educational sessions on medications, and treatment adherence, for new patients, for those who are changing regimens, and others who may need treatment education and support, as dictated by the standards of care recommended by the AIDS Institute.
d) Ensures that patient understands treatment plan, knows of all upcoming appointments, including specialty, medical, and nutritional, and is reminded of these appointments as needed; and meets with patients, families and/or significant others to facilitate carrying out of care plan. Discuss partner notification with clients.
e) Follow up with patients who have missed regular appointments for care or services, including monitoring visits, GYN exams, PPD testing, etc., and assists them to overcome barriers to getting care.
f) Provides comprehensive case management including application for HASA and ADAP/ADAP+ and other benefits; escort if necessary; referral for legal, mental health, housing, substance abuse services; and coordination;
g) Provides ongoing or supportive mental health counseling for clients who are in need of services immediately (in crisis) or who are unable or unwilling to go to an outside agency for mental health needs. Refer clients out when possible.
h) With Case Manager, facilitates support group to provide education, socializing and support opportunities for clients.
i) Establishes and maintains linkages with social service agencies both in and outside of East Harlem which have the capability of meeting Settlement Health patients’ needs, including those which offer Cobra Case Management;

j) Documents patient encounters appropriately in medical records, in billing encounters and in data collection forms

3) Participates in the development of HIV Services grants applications; including workplan development, projection of activity levels, etc.
4) Represents Settlement Health at appropriate East Harlem and citywide meetings and events as indicated by Supervisor or HIV Program Coordinator;

OTHER RESPONSIBILITIES:

1.
Attends all department, assigned Settlement health committees, and staff meetings.

4. Participates in trainings and workshops to keep informed on topics related to patients’ needs and for professional development.
5. Performs other duties as requested by supervisor.

QUALIFICATIONS:
Masters Degree in Social Work, Counseling or related field
English/Spanish fluency required.  Experience working with HIV positive clients in primary care setting
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