	
POSITION DESCRIPTION
DEPARTMENT:  BEACON - Ryan White Grant/Behavioral Health
POSITION TITLE:  Medical Case Manager and Clinical Supervisor
SUPERVISOR:  Grant Program Manager
DATE REVISED: 2/1/2011

POSITION SUMMARY
As a clinical employee that serves the needs of young, middle and older adults at the Beacon Center, the position of Beacon Grant Medical Case Manager and Beacon Grant Clinical Supervisor is responsible for the development and implementation of case management and behavioral health services as required by the Ryan White Care Act under the guidance of the Beacon Center’s Grant Program Manager.  The position requires experience in patient centered medical care with superior skills in motivational interviewing.  Also, this person will have the ability to promote the coordination, collaboration, and continuity of care for all patients requiring case management or therapy services for HIV/AIDS at the Beacon Center.  The position necessitates superior supervisory and leadership skills with the ability to direct and evaluate all aspects of patient care; and to ensure that care is delivered in a timely, effective and efficient manner.  The supervisory components will entail the development and maintaining of data collection methods in accordance with grant requirements.  Also, the supervisory responsibilities include the clinical supervision of other therapists who work with the Beacon Center’s HIV/AIDS population.  Monthly travel to Fort Collins to ensure Behavioral Health standards of care are maintained in accordance with all state and federal grant requirements is also required.  This position is responsible for facilitation of monthly clinical case consults, regular communications with local AIDS service organizations, and regular communication with Beacon Medical Staff and the Grant Program Manager, and other partner agencies.  The position closely interacts with the Beacon Grant Program Manager to determine funding availability, the appropriate length of stay, care interventions and discharge plan, and utilization of resources within the patient’s care network.  The position requires an ongoing knowledge of HIV/AIDS related issues, medical case management skills, medication adherence counseling, crisis intervention, motivational interviewing, and a variety of approaches to deal with this diverse population.  Excellent organizational skills, the ability to consistently multitask and communicating well with others are critical aspects of this position.  The ability to interact, educate and develop a therapeutic alliance with patients and their families is essential.  
JOB QUALIFICATIONS
EDUCATION OR FORMAL TRAINING
1.  2-3 years of psychiatric patient care coordination experience strongly preferred.
2.  Master’s Degree in Social Work.
SPECIAL QUALIFICATIONS (licensure, registration, etc.)
1.  Must be licensed or seeking licensure. 
2. CAC II or III or experience with Chemical Dependency Treatment preferred.
KNOWLEDGE, SKILL, AND ABILITY
1. Knowledge of Client Centered Therapy and Practice Approaches.
2. Knowledge of Family Systems Theory and its application in the short term setting.
3. Ability to assess and evaluate a wide range of psychosocial impairments within a patient populations with adults over the age of 18; specifically to address issues faced by those who have a chronic illness like HIV/AIDS.
4. Knowledge of current state and federal laws relating to mental health (27-10, JACHO, and ADAD).
5. Knowledge of Ryan White state and federal guidelines and Standards of Care as they pertain to mental health.
6. Knowledge of Standards and Guidelines specific to BHS and CDPHE Standards of Care guidelines.
7. Ability to develop knowledge of HIV and its transmission.
8. Ability to develop and maintain data collection methods in accordance with grant stipulations.
9. Knowledge of Medicaid/Medicare regulations.
10. Knowledge of reimbursement systems and network systems used in the process of Utilization Review.
11. Ability to preform thorough social, psychological, family and chemical dependency assessments to:  a)  pre-certify treatment  and b)  to incorporate the information gathered into the treatment plan.  
12. Knowledge of community and statewide resources as they pertain to those living with HIV/AIDS and the ability to develop a treatment plan using those resources.  
13. Excellent verbal and written communications ability.
14. Computer literacy and ability to use word processing, spreadsheets, and slide presentations, Meditech and Greenway systems for coordination of care, clinical reports and billing.  
15. Knowledge of DSM IV and implementing diagnostic information into the treatment plan in a diagnosis directed manner.
16. Demonstrated ability to deal tactfully with all clients, third party payers, attorneys, all hospital staff and physicians, patients and their families.
17. Ability to multitask and use effective time management.
18. Seek and maintain current knowledge or reimbursement practices, including knowledge of capitated and roll-in contracts, preferred providers and incorporate into treatment planning.
19. Knowledge of Child and Adult Protection laws.
20. Knowledge of the QA-SQI process.
EXPERIENCE
1.  2-3 years experience in a psychiatric setting inpatient and/or outpatient.
2. Recovery experience preferred.
3. Knowledge of HIV/AIDS preferred but will train.

MATERIALS AND EQUIPMENT DIRECTLY USED
0. Voice dictation, copier, fax, other office equipment as necessary.
0. Standard psychiatric assessment tools.
0. PC (word processing) Meditech, and Greenway.
 
WORKING ENVIRONMENT/PHYSICAL ACTIVITIES
1. Accomplish tasks while working under pressure of consistent deadlines.
1. Work in artificial light and sits for substantial periods of time.
1. Maintain a heavy workload on a daily basis.  Ability to accomplish tasks while being consistent with ENCORE behavioral standards.
1. Drive monthly to Northern Colorado AIDS Project in Fort Collins or as needed
1. Facilitate and participate in monthly Case Consult meetings with Case Managers and Clinicians.
1. Functional physical demands include manual dexterity and fine motor skills.  The following senses will be needed for essential duties of the job:  speech, vision, hearing, smell & touch.
INTERRELATIONSHIPS
1. Ability to maintain internal contacts with physicians and employees, ability to act as resource and motivate these individuals.
1. Maintain interdepartmental relationships throughout the hospital.
1. Ability to communicate effectively with public and self-help organizations regarding available resources at Boulder Community Hospital and the community at large.
1. Ability to coordinate services with medical staff, treatment programs and third-party payers.
1. Professional relationship with patients and families.
1. Ability to communicate effectively with community resources related to disposition planning.
SUPERVISORY DUTIES
2. Supervise and oversee all aspects of care being delivered to the Beacon Center HIV/AIDS clients.
2. Supervise and manage the collection of aggregate data regarding mental health outcomes as determined by Ryan White Care Act.
2. Ability to diplomatically engage those directly involved in the care of Ryan White Care Act funded services.
2. Clinically supervise and monitor therapists at the Northern Colorado AIDS Project to ensure state and federal mental health guidelines and BHS standards are adhered to.
2. Clinical supervision of Beacon Grant therapists.  
2. Provide recommendations to Beacon Grant Program Manager..

ESSENTIAL DUTIES AND RESPONSIBILITIES
Professional Behavior:
1. Demonstrate ENCORE behavior and promote ENCORE philosophy and activities with all patients and staff.
1. Support BHS mission and provide supervision and leadership for open, direct communication and conflict resolution.
1. Conduct all patient-care activities with respect for patient’s privacy and right to confidentiality and autonomy.
1. Use discretion in relaying administrative concerns, decisions or discussion with other staff to include the Beacon Program Manager.
1. Effectively manages time in relationship to job duties/responsibilities.
6.         Demonstrates direct, open communication style.
7          Arranges for coverage when necessary, leaving an adequate written plan for the person who will be covering.
8.         Ability to work cooperatively and collaboratively with other team members.
9.         Maintains effective working relationships and/or liaison with attending professional staff and community therapists.
10.       Maintains appropriate licenses and/or certification as required by discipline and/or job qualifications.
Admission Process:
1. Complete clinical assessments for admission and preauthorization of services with Beacon Clinic.
1. Communicate clinical information to the treatment team at Beacon Clinic.
1. Schedule psychiatric assessment where indicated and review with patient.
Treatment Planning:
1. Complete the Master Treatment Plan and ongoing treatment goals.
1. Develop, coordinate and complete discharge planning.
1. Facilitate patient access to needed resources and aid in the development of alternatives as necessary to meet identified needs.
1. Maintain collateral contacts with family or support systems, outside agencies and professionals as necessary.
1. Attend and participate in team clinical supervision, team meeting and treatment planning.
Case Management:
0. Meet with patients as able during scheduled treatment day to assess and evaluate status and discuss measurable treatment goals.  
0. Actively involve the patient in planning and implementation of care. 
0. Maintain communication with Beacon Clinic staff.
0. Participate in clinically case review.
0. Maintain adherence and outreach programs and record keeping.
0. Complete regular SBIRT and reporting requirements.
0. Participate in the, implementation, review and report of QI data.
0. Reports all symptoms related by the patient or observed to the patient’s psychiatrist.
0. Thoroughly, effectively and accurately documents all patient clinical information in the medical record.
0. Develops, maintains, and terminates therapeutic relationships with patients/families/significant others while maintaining appropriate boundaries.  
0. Function as an advocate for the patient as appropriate to the role.
0. Set effective limits as appropriate with program philosophy and treatment plan.  
0. Work closely with the Beacon Grant Coordinator regarding allocation of funding.
0. Assist patients with connection to Prescription Assistance Programs as appropriate.
0. Assessment, referral, and resource connection for patients as appropriate.
0. Notify outside agencies as mandated by law, i.e., Adult Protection, Child Protection etc.  

Utilization Management:
1. Assures appropriate referral of patients and performs concurrent review of patients.
1. Provides regular communication to Beacon Clinic & Program Manager.
1. Documents all authorization communication per policy in the medical record.
Chart Review:
1.     Review patient charts to:
0. Update treatment plans.
0. Assure services provided are consistent with JCAHO, ADAD and 27-10. 
0. Follow BHS Standards and Guidelines.
0. Review chart for concurrent assessment and progress.
2.    Complete all necessary documentation reflecting Care Coordination involvement.
OTHER Duties/Responsibilities

1. Familiar with organization, department and job specific, fire, safety and disaster policies.
1. Must adhere to Standard Precautions which include:
a)  The use of protective barriers as appropriate;
            *gloves       *masks         *gowns            *pocket masks            *safety glasses
b)         Handling and disposing of infectious waste appropriately.
      c)         Hand washing as appropriate.    
1. Performs other duties as assigned.
1. Maintain other licenses as necessary.
1. Actively participate in Quality Improvement as assigned by Program Manager.

EMPLOYEES ARE HELD ACCOUNTABLE FOR ALL DUTIES OF THIS JOB
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