Aurora Tragedy Resources / Program ideas

1. Local hospice group may have activities or a speaker
2. Organization: Greater Littleton Youth Initiative – Resulted from Columbine tragedy
3. Reach out to the counselors of your local middle and high schools.  They might be more than willing to come in to your library programming and help facilitate discussions with the teens.
4. Dr. Estes (Clarissa Pinkola Women who Run With The Wolves) was resident grief therapist at Columbine when that occurred...she is on Facebook and always replies to mail through Sounds True.  She might be an invaluable resource. I don't know what her health is at this juncture but I know her heart will be touched.
5. Knows someone with extensive grief counseling for children experience - Beth O'Brien, MA, CCC-A, FAAA, Audiologist
Center for Hearing, Speech and Language
4280 Hale Parkway
Denver, Colorado 80220
303.322.1871
www.chsl.org
6. Response to fires: Outreach dept. in Colorado Springs- We offered puppet shows, storytimes, and computers at the evacuation centers, but also helped school officials as they hosted neighborhood parties and other events to keep families entertained.  As you say, some of them just needed to "escape".  In many cases, the more familiar faces the kids saw, the more secure they felt in a really insecure time. 
7. I would recommend contacting Terri Kirk who went through this kind of tragedy at her high school in Kentucky.  She has a lot of wisdom and would have the library perspective.  She is in a school library, but I think would still have great insight for a public librarian.  Her e-mail is Terri.Kirk@Mccracken.kyschools.us
8. Partner with Aurora Mental Health
9. React to a live shooting video from City of Houston: http://www.securitymanagement.com/news/city-houstons-active-shooter-psa-goes-viral-0010179
10. Free access to Teen database: Please go to www.teenhealthandwellness.com and input user name "aurorapl" and password "trial".  Please feel free to give this log in information out to any APL patron you feel needs it and we sincerely hope this site will provide some healing assistance during this time.
11. Kids get a lot out of giving.  Maybe your group could find a way to give back to the community or directly to the families affected --- something related to literature maybe or an artistic venture of some kind??  Getting the kids to give back to others…putting emotion into action in a positive way.
12. Presentation about reaction of library to Columbine tragedy: http://jcpl.coalliance.org/fez/pdf_swf.php?pid=colwjcpl:59&pdf_file=jcpl_dhp_082208.pdf
13. The National Child Traumatic Stress Network has prepared new resources for those impacted by the Aurora shooting, including several about talking with children and teens about the tragedy and about the possible psychological impacts they may face. The recent shooting has evoked many emotions-sadness, grief, helplessness, anxiety, and anger-in many around the country. It shook our ideas about the safety of the world around us. Movies are supposed to be one of the safe places, where families can go for entertainment and relaxation. Children who are struggling with their thoughts and feelings about the stories and images of the shooting in the theater may turn to trusted adults for help and guidance. Find these documents at http://www.nctsn.org/trauma-types/terrorism. Some are written for parents and are a good resource to provide to them at the library, and all of them hold useful info for anyone who works with children and teens as well.
14. Library Journal Article: The Public Library as a Community Crisis Center http://www.libraryjournal.com/article/CA185136.html
15. PLA Article: Special Services in Special Times: Responding to Changed Information Needs During and After Community-Based Disasters
http://www.publiclibrariesonline.org/magazines/featured-articles/special-services-special-times-responding-changed-information-needs-duri
16. Oklahoma City bombing & libraries articles: http://nnlm.gov/ep/2007/06/26/robert-m-bird-health-sciences-library-university-of-oklahoma/
http://nnlm.gov/ep/2007/07/18/terrorism-information-center-memorial-institute-for-the-prevention-of-terrorism-oklahoma/
17. Publisher Kettering can host an issues discussion based on their book Youth and Violence: Reducing the Threat. A video of the discussion:
http://niforum.wordpress.com/2011/09/16/why-use-national-issues-forums-in-the-classroom/
18. Columbine survivor talks about surviving the tragedy to other high school students on NPR: http://www.cpr.org/#load_article|Columbine_Survivor_On_Dealing_With_Trauma
19. UnitedHealthcare has opened its Optum Help Line - 1-866-342-6892 - for any Colorado residents affected by the shootings in Aurora, whether UnitedHealthcare members or not. The help line offers specially-trained mental health specialists to help people manage stress, grief and anxiety. Callers may also receive referrals to community resources to help them with specific concerns, including financial and legal matters. The help line is available 24/7, and will be open as long as necessary. This is the same phone line available for victims of the Colorado wildfires. 
Emotional support resources are also available online at www.liveandworkwell.com and in Español at www.mentesana-cuerposano.com.
20. Ben Harnke and Ruby Nugent of the Health Sciences Library at the Anschutz Medical Campus have created a LibGuide that gathers resources related to the Aurora Tragedy.  Please visit the guide at: http://hslibraryguides.ucdenver.edu/auroratragedy 


A friend who is offering to help

Crystal,

I missed your message earlier, but I wanted to offer to assist. Although I work at the Boulder Public Library, I live in Aurora.  In fact, I live just south of the main library in the tall town houses on the hill. Please let me know if there is anything I can do!

Lisa Holmberg
Web Services Specialist
Boulder Public Library 
1001 Arapahoe Ave, Boulder, CO 80302
303.441.3472
holmbergl@boulderlibrary.org



From the manager of the Columbine Library at the time of the shooting:

Hi, Crystal.  I don't have a lot of things to suggest but have been in a similar situation.  I was the Columbine Library manager when the shooting took place at the high school across the park from us in 1999.  The best thing that we did was call on our County Mental Health agency for help.  We brought them in to work with staff almost immediately.  I would assume that they might have someone who would come over and help facilitate a discussion at your teen club -- maybe even more than once.  I know that Jefferson County set up places in our community and met with citizens for a couple of months after the event because it was so traumatic for our entire community.  They also might have some brochures about dealing with trauma, grief, etc. that could be handed out and read later.

It is a very scary thing when people realize that they really aren't safe anywhere.  One of the most important things we can do for each other in these times is simply to listen to each other.  It sounds like you are on the right track.  It helps to reassure each other that there are still caring people and there is still goodness in the world.  

Priscilla B. Winter
Evergreen Library Manager, and
Acting Conifer Library Manager
Jefferson County Public Library
5000 Highway 73, Evergreen, CO  80439
303-403-5165 Office 303-403-5175 Fax
Priscilla.Winter@jeffcolibrary.org


Letter from Spring Lea about her experience with her teen writing club: 

Crystal~~
When I was working at the PSM library in Castle Rock, we had a teen commit
suicide in the parking lot of the high school (he shot himself). I found
out about it only 20 minutes before I was set to do our regular Teen
Writing Group meeting. I went from head down on my desk sobbing to
caretaker for the teens in that time largely because one co-worker urged
me not to cancel the meeting. She said, "They need to be together for this
time more than ever!" And actually, we had a couple of first-timers show
up simply because they didn't want to part with their friends for the
afternoon.

I ditched whatever I had planned that day and led a poetry session
specifically about our reactions to Kyle's death. I told them that any
feeling they had was valid, including anger. I even admitted that anger
was part of my emotional palate that day because instead of having fun
doing the other thing I'd planned, we were having to cope with this mess.
When I said that, the teens really started to open up because I had given
them permission to state their deepest, truest feelings.

We spent the first two hours on those poems, but by hour three, they said
they wanted to do something more fun, so we did a simple round-robin story
and got some laughter in. That, too, helped.

This would be something easy to do with the teens that you could do
yourself, but if you'd like me to come in for free and conduct something
like this for you, I'd be happy to do so. I actually am pretty upset by
the shooting. A couple of young people I know were there and lost friend.
I'm having trouble wrapping my head around their grief. They are so young
and bright. I don't want to see any part of their light extinguished by
this horrible event.

Thank you for caring for your teens! They need you more than you know. One
of the teens who came to that session wrote to me a few years ago and let
me know that she had been suicidal but writing gave her purpose to go on.
Wow. Heady stuff.

Best to you,
~~Spring Lea 

From a teen!

Melanie,

Here's what I think:

Grief is a really hard thing to handle, not only for the griever but
for the helper or the friend. What I think should be done is the
library dedicate on wall to a mural (could be temporary or permanent)
to the victims. This way, the people could be recognized and their
lives could be celebrated. After the initial dedication to those
victims, I think the wall should be opened up to anyone who has ever
lost anyone. There are probably teens who had no attachment to the
Aurora tragedy, but still would like to open up about the grief they
feel from the loss of someone special to them. Tragic events like
these tend to remind people of their own tragedies. As always, the
librarians should encourage the teens to express these feelings to the
wall or to the librarians. It will defiantly take time for people to
open up to a library and librarians (not typically where and who
people think to turn to) but if they know the library is trying to be
a supportive and open part of the community, they will be more open.

I know this doesn't answer the question of what we do at our library
but it was the first idea to come to mind.

~Audrey


More helpful thoughts:

When we handled the situation of students killed in an auto accident, we opened the library to conversations and meeting with counselors who were called in.  I do not think it would help anyone for the librarian to suddenly put together a book display of books on death, but I have found that if I leave a book here and there on tables, students discover them and pick them up to read or browse through.  They think the books were left by fellow students so they feel a shared solace.

I don’t know how well the students in her group know each other, but two of the students who died when I was at Fayetteville High School were members of the National Honor Society, which I sponsored.  It was appropriate for us to spend some time together celebrating them and remembering all the happy times we shared.  I don’t think that experience will transfer, but if the students in her group know each other pretty well, they might like a chance to talk about the tragedy together.  It’s very hard for them to process all they are feeling alone.

Barbara Stripling
Assistant Professor of Practice
School of Information Studies
Syracuse University
315 443-1069
bstripli@syr.edu<mailto:bstripli@syr.edu>
