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Disaster Information Specialist Meeting
July 12, 2012
Located at SIS Offices, Bethesda, MD

On phone participants: 25-30
Onsite participants: 6

Elizabeth Norton
National Library of Medicine, Disaster Information Management Research Center

· Meeting will be recorded using Adobe Connect and the recording will be available upon request.
· We will be hearing reports from three of the seven disaster health information outreach projects funded by the National Library of Medicine for September 2011-September 2012. Each of these presentations should take about 10-15 minutes. 

Nelle Williams
Health Sciences Library, College of Community Health Sciences, University of Alabama
Project title: “West Alabama Disaster Health Information Outreach Project”
Location: Tuscaloosa, AL
In partnership with:
EMPACT (Emergency Medical Programs and Community Training) West Alabama
University of Alabama Institute for Rural Health Research 

· On April 27, 2011 a series of destructive tornadoes hit this area of West Alabama. This was an impetus for the project. 
· The goals of the West Alabama Disaster Health Information Outreach Project are to expand sources of disaster health information and develop collaborative, information-sharing practices between providers of disaster health information and the disaster health workforce. 
· Project objectives: 
1) Conduct a needs assessment of organizations in West Alabama that play a role in all-hazards preparedness, response, and recovery to determine their disaster health information needs and, based on those findings. 
a. The needs assessment was conducted by interviewing 4 focus groups comprising EMS staff, hospital physicians and staff, volunteer physicians and other providers, and disaster management personnel. A list of organizations and providers was developed and a needs assessment survey was distributed. Preliminary results indicate enthusiasm for the use of websites, apps, and social media to gather and disseminate disaster information before, during, and after an event.
 
2) Add those sources of information, as well as others, to the electronic and physical collections of the Health Sciences Library at The University of Alabama College of Community Health Sciences/School of Medicine, Tuscaloosa Campus.
a. Materials are being continually identified, acquired, and catalogued for inclusion in the collections. 

3) Develop collaborative practices for sharing disaster health information with organizations in West Alabama that are responsible for disaster planning, response, and recovery and, in turn, serve as a repository for those organizations and the information they share and deem essential for the disaster health workforce.
a. The Health Sciences Library has acquired a student to develop their website and continues to collaborate with its partners and build relationships with other disaster-related organizations to carry out this objective. 

· Looking forward: there are plans to purchase supplies to have on-hand in case of a power outage at their facility so that resources can still be accessed.

Juli Conner
Marshall County Health Department, Benton, Kentucky
Project title: “Partnering to Protect the Protectors through Education: A Replicable Project”
Location: Benton, KY
In partnership with: Marshall County Public Library 

· Benton, KY is home to a large industrial complex that includes several chemical plants. It is also frequently subject to flooding, earthquakes, and tornadoes.
· Project objectives: 
1) Equip all three branches of the Marshall County Public Library with proper educational materials to prepare response agencies in responding to disasters, and public health emergencies in an educated manner.
a. The library has developed a special section with relevant print books just for first responders as part of this goal. 

2) Equip the public library computer system and health department website with tools available from NLM to better prepare public health workers and first responders (WISER, REMM, CHEMM and ebooks). 
a. This will include incorporation of social networking into public health responses. First response apps and resources are to be incorporated on all library and health department webpages and computers. 

3) Provide a study for public health and first responders' use at the new health department facility to better prepare responders for disasters. 
a. Resources have been made available for responders to facilitate the creation and duplication of training/educational materials. 

4) Provide and train all response agencies in the County with educational response kits to be used before, after or during an emergency. 
a. All response agencies in the County have been provided and trained on a field response kit containing field response guides and an iPad preloaded with WISER, REMM and CHEMM apps. A general introduction to these field kits was initially given, with more in-depth follow up training for those agencies that requested it.

· Looking forward: new website additions are coming as system updates are implemented.




Richard Carr
University of New Mexico Health Sciences Center 
Project title: “Role of Librarians and Informationists in Disaster Response”
Location: Albuquerque, NM
In partnership with:
University of New Mexico Health Sciences Library and Informatics Center 
University of New Mexico Center for Disaster Medicine 

· The goals of the University of New Mexico Health Sciences Center project are to develop a framework for extending the role of librarians and informationists in providing access to the resources of the NLM and other federal and state sources to the National Disaster Medical System and other federal response entities. The project will also develop and implement processes for improving local emergency responders’ ready access to quality disaster management information at time of need. 
· Project objectives:
1) Demonstrate methods to improve access to NLM resources.
a. A survey was administered to first responders on disaster resource awareness, use, and access and a focus group of responders was interviewed. 
b. Attended the Integrated Medical, Public Health, Preparedness and Response Training Summit in Nashville, TN and presented a poster on the survey results.

2) Expand roles of librarians in disaster preparedness and response.
a. UNM Health Sciences Library and Informatics Center’s Disaster Information Specialists were appointed to the UNM Emergency Operations Center and the Albuquerque Medical Reserve Corps to assist with information retrieval and provide an information access component of critical incident analysis. 
b. Library staff were also deployed to help with the Bataan Memorial Death March – this allowed them to gain experience in deployment. 

3) Develop training on NLM tools.
a. Based on a gap analysis of resource availability and utility, a training curriculum for resources was developed. The curriculum includes descriptions of resource availability and access via mobile devices.
b. Ongoing training sessions have been held for first responders and for students at the University’s EMS Academy.
c. Pre- and post-tests have been administered to attendees to evaluate the training, with very positive results (high level of comfort with resources following the training).
d. The library has licensed several e-journals/books on disaster medicine for their collection.

· Looking forward: interviews will be conducted with key UNM disaster management personnel regarding their knowledge and awareness of NLM resources and tools. Additionally, efforts will be made to make the resource training part of the required EMS Academy curriculum.

Cindy Love
National Library of Medicine, Disaster Information Management Research Center

· 2012 Outreach and Collaboration Project Funding – the solicitation released has been released and information has been sent out via the DISASTR-OUTREACH-LIB listserv.
· Proposals are due August 8th and 5-7 projects will likely be selected for funding of up to $30k.  
· Advice from current project administrators: local partners have been key in project planning and execution and establishing relationships with these organizations allows for more complete needs assessments.
· Partner organizations have been positive in their reception of libraries/librarians in new roles and are grateful for new opportunities for learning and sharing. 

Elizabeth Norton

· Next meeting: No meeting in August; next call will be September 13th where there will be project presentations from Inova Fairfax Hospital, Falls Church, VA; American Academy of Pediatrics; Monroe County Department of Public Health, Rochester, NY; and Kanawha-Charleston Health Department, Charleston, WV.
· London Olympics begin July 27th – check out DIMRC’s Mass Gatherings Page at http://disaster.nlm.nih.gov/enviro/massgatherings.html 
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