Disaster Information Specialist Meeting
March 8, 2012
Located at National Library of Medicine, Specialized Information Services, Bethesda, MD



Elizabeth Norton
National Library of Medicine, Disaster Information Management Research Center
· Announced that meeting was being recorded using Adobe Connect. The recording will be available upon request.
· Noted that Sunday, March 11 is the 1-year anniversary of the Japan earthquake, tsunami and radiation event. NLM responded to this event by developing a new page of resources related to the multi-hazard event (http://disasterinfo.nlm.nih.gov/dimrc/japan2011.html) and by activating the Emergency Access Initiative (EAI). EAI (http://eai.nlm.nih.gov) provides temporary free access to full text articles from major biomedicine titles to healthcare professionals, librarians, and the public affected by disasters. During and after this event we saw a spike in the use of REMM (Radiation Emergency Medical Management). CAPT Jeffrey Nemhauser, a member of the United States Public Health Service stationed at the Centers for Disease Control and former editor of REMM, spoke on our June 2011 conference call about REMM and reminded us that there is no such thing as a “local” radiation event. Surrounding areas receive victims, worried well, etc. and even if your community is not directly in vicinity of a nuclear plant, there are many ways for us to be affected. 


Michelle Malizia
Michelle is the Associate Director of the National Network of Libraries of Medicine South Central Region (NN/LM SCR). The NN/LM SCR did an evaluation to determine the needs of public libraries following a disaster and developed an action plan in response. Slides about this study can be found at http://nnlm.gov/scr/training/presentations/SCC-MLA_disaster.ppt.  
· The NN/LM SCR has been directly affected by several hurricanes, most recently Katrina, Rita, Gustav, and Ike.
· NN/LM SCR has observed the effects of these hurricanes on public libraries and has seen that people do indeed turn to libraries during disasters.
· Research question: how can NN/LM SCR support public libraries’ hurricane responses?
· NN/LM SCR performed a needs assessment and devised an action plan to answer this question.
· Assessment process
· Phase 1: phone interviews were conducted with staff, managers, and directors of 12 libraries throughout TX and LA.
· Phase 2: advisory groups comprised of public library staff were created in each of these two states.
· Phase 3: findings on what public libraries feel they need to support disaster response were reported and analyzed:
· Libraries feel that a national institution could greatly help to promote them to healthcare providers and emergency responders as valuable resources during disasters.
· Public library staff think they need to know more about healthcare providers and emergency responders and would appreciate networking opportunities and education about emergency assistance agencies such as FEMA.
· Most common information needs seen during disasters address local services, first aid, environmental hazards, mold control, and mental health. Librarians feel that standardized printed materials on these issues would be useful to help patrons.
· Air cards would be valuable to support Internet connectivity when communications are unreliable.
· Librarians would like information on how to protect their own mental health during disasters and how to set emotional boundaries.
· NN/LM SCR’s Action Plan
· Promote public libraries to emergency responders as valuable resources during disasters
· Create a short video on libraries’ utility to be shown at local council meetings
· Collaborate with public libraries to publish articles on libraries’ roles during disasters and submit these to journals relevant to emergency responders
· Support networking opportunities for library staff and emergency responders
· Conduct webinars on mental health for librarians with input from social workers
· Provide libraries with disaster mental health resources
· Offer classes/trainings on emergency preparedness
· Create a template for a library disaster response toolkit based on NN/LM’s toolkit
· Offer disaster preparedness awards
· Develop a “buddy system” to help public libraries work with academic/health sciences libraries to meet user needs during a disaster
· Develop basic print materials that address commonly asked questions

· Additionally, a study of community preferences with regard to in-person and online resources during disasters might be useful to highlight where public libraries’ focus should be.

Steve Peterson, Emergency Management Specialist from NIH, commented on the value of librarians in the emergency planning and response community and recommended the following online courses offered by FEMA on disaster response:
· Introduction to National Incident Management System: http://training.fema.gov/emiweb/is/is700a.asp 
· Introduction to Incident Command Structure: http://training.fema.gov/emiweb/is/is100b.asp 


Dan Wilson
Dan is the Coordinator for the NN/LM Emergency Preparedness & Response Initiative and provided a report on the Hurricane Summit held February 8, 2012 at the University of Miami Miller School of Medicine.
· Report is available at http://nnlm.gov/ep/2012/03/05/report-of-the-nnlm-hurricane-summit/
· Major take-aways:
1. An academic health sciences library can play a valuable role in disaster relief efforts of its parent institution.
2. There is a need for better communication between librarians and local emergency planning agencies about how libraries and librarians can help their communities after a disaster. 
3. Many emergency responders and managers are not aware of the free tools available to them for emergency response from the National Library of Medicine. 
4. Librarians need to learn strategies for better promoting roles for themselves and their libraries in responding to disasters. 
5. As in Haiti, often the things needed most are not the “high-tech” items, but the basics, like chairs, coffee, pencils and paper. 
6. Knowing how to help victims of disaster emotionally is as important as being able to provide for their physical needs, and is more challenging. 
7. Home preparedness is a key component to effective disaster response. 

· An Earthquake Summit will be held April 6, 2012 at University of California – San Francisco’s Library and Knowledge Management Center

Cindy Love
National Library of Medicine, Disaster Information Management Research Center
· A new Medical Library Association (MLA) continuing education program has been developed with funding from NLM.
· All courses will be free and will be eventually offered online.
· Courses will be targeted to both librarians and the disaster health workforce.
· 5 courses (3 hours each) will be required for the basic level certification; 12 additional contact hours for the advanced level.
· All activities will count toward MLA continuing education and Academy of Health Information Professionals hours.
· Year 1 of the program (Sept. 2010 – 2011)
· Conducted a survey of library interest
· One course was developed (“Disaster Health Information Sources: The Basics”)
· Course was taught by Robin Featherstone, McGill University, at the MidContintental Chapter of MLA in St. Louis 
· About 49 librarians took the course and provided positive feedback
· Course is currently available online through MLA
· Year 2 (Sept. 2011 – 2012)
· Plan to develop, offer, and evaluate five courses
· Currently looking for course developers (deadline is March 14)
· Curriculum will be promoted at MLA Annual Meeting in May


Siobhan Champ-Blackwell
National Library of Medicine, Disaster Information Management Research Center
· Red Cross Digital Operations Center – unveiled via a live web event on March 6.
· Modeled on Dell’s Social Media Listening Command Center.
· Objective is to monitor social media during disasters and bridge the victims with relief agencies.
· Press release available from: http://www.redcross.org/portal/site/en/menuitem.94aae335470e233f6cf911df43181aa0/?vgnextoid=1cc17852264e5310VgnVCM10000089f0870aRCRD 
· Digital volunteer program – email socialmedia@redcross.org if interested in volunteering and Red Cross will respond once the training program is established.
· New terms/roles for librarians/information specialists: 
· “Information forensics” = verifying information sources 
· “Trained technology volunteers” – will be the next step in improving the disaster workforce 

NOTE: second release for WISER for iPhone/iPod touch is now available. You can read more about the release at http://wiser.nlm.nih.gov/whats_new_iPhone_2_0.html 

Disaster Health Information Related Events at May 18-23, 2012 MLA Annual Meeting
· SATURDAY, MAY 19
“Disaster Health Information Sources: The Basics” Instructor: Robin Featherstone. 10 student slots remaining.

· SUNDAY
Disaster information update at NLM exhibit booth, noon

· MONDAY, MAY 21
Repeat of disaster information update at NLM exhibit booth, 2:30 PM

· TUESDAY, MAY 22
Annual “disaster” lunch at site and time to be determined
Open Forum, 3:30-4:30

· THURSDAY, MAY 24
Two classes. Registration to be announced
“US Response to Disasters and Public Health Emergencies”
“Information Roles in Disaster Preparedness, Response, Recovery” 

Next meeting reminder: April 12, 2012

**There will be no meeting in May due to the MLA conference**



