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Introduction and Overview: Elizabeth Norton
The Disaster Information Management Research Center (DIMRC) recently launched a new web page titled Disaster Apps and Mobile Optimized Web Page: http://disasterinfo.nlm.nih.gov/dimrc/disasterapps.html 
This page includes links to various mobile tools and apps that have been selected based upon utility in a disaster or emergency context and which adhere to NLM’s Selection Guidelines for non-NLM resources. The page is organized into three sections based on the type of information provided by the app or web site:

1. Disaster Medicine Tools – tools which provide medical or health information that might be useful in preparing for, responding to, or recovering from a disaster or emergency
2. Disaster Resources: tools that provide information on resources that may be needed in a disaster (i.e., missing person connections, shelters, safety information) 
3. Hazardous Events: tools providing information on large scale events, including weather events, that might be followed before or during a disaster

NLM cannot link directly to other interesting and potentially useful apps that were developed by individuals and other organizations that do not fall within the NLM Selection Guidelines. However, if another library or organization created an external web page containing links to such apps, NLM could link to this summary page. Additionally, more suggestions for tools and apps are welcome.  

Presenters: Jamie Peacock and Siobhan Champ-Blackwell
Jamie Peacock works in the Outreach and Special Populations branch of NLM’s Specialized Information Services (SIS) division. Siobhan Champ-Blackwell, an NLM contractor, works in DIMRC, also part of SIS. 

Mobile Optimized Web sites, Native Apps, and Hybrid Apps: 
Mobile Optimized Web site
A mobile optimized website uses web technology and traditional coding language such as HTML and CSS to improve web page display within a mobile device web browser
· Advantages: not platform-specific, useful for improving content readability on text-heavy sites
· Disadvantages: requires Internet connectivity, browser cannot access other phone features (i.e., camera, GPS) while being utilized, often results in limited site and search capabilities as it is primarily meant to facilitate reading content
· Examples: PubMed mobile, Water Emergency Response for Libraries

Native Apps
These use a specific technology platform (i.e., Android, iPhone, Blackberry) and are written in the corresponding operating system language
· Advantages: user can access other phone features simultaneously, Internet connectivity not required
· Disadvantages: more backend work is needed to build and maintain these tools using the appropriate platform, third party developers are often required, an app’s functionality can change based on whether Internet connectivity exists

Web/Hybrid Apps
These look like native apps and utilize icons (native app “shell”), but actually use embedded HTML, Java, and CSS to pull content from the live web site
· Advantages: does not have changing functionality based on Internet connection (as it is always needed)
· Disadvantages: Internet connection required
· Example: Facebook app

Key point: it is critical for emergency responders to know which type of tool they are using, and to know the requirements and limits of the technology, especially if Internet connectivity is required for all or some of the functionality

How can we as librarians train emergency responders on these technologies?
Audiences include hazmat workers, firefighters, government officials, healthcare workers, EMTs, etc.
· Statistics on WISER (Wireless Information System for Emergency Response) downloads and web page hits demonstrate high usage, but how can we increase use before emergencies? We need to demonstrate to responders how these types of tools can be used
· Example of value: REMM (Radiation Emergency Medical Management) use spiked during the Japan nuclear incident last year 
Examples of outreach and training on disaster apps:
· Metro Medical Response System and Medical Response System – groups of different emergency responders in both urban and rural locations
· Librarians Corner on iMedicalApps – set up by Michelle Kraft http://www.imedicalapps.com/forum/forum/medical-librarian039s-corner 
· Healthy Roads Media http://www.healthyroadsmedia.org/mobile/ includes a section on emergency health tops
· WISER training materials already exist http://wiser.nlm.nih.gov/training.html 
· Regional Medical Libraries (RMLs) – these local contacts for medical librarians often offer extensive training for librarians who plan to teach others how to use these types of technologies  http://nnlm.gov

Other ways to get involved in working with responder groups in your community:
· NLM is currently funding seven Disaster Information Outreach Projects to facilitate collaboration between libraries and the disaster planning and response community 
http://disaster.nlm.nih.gov/dimrc/2011disasteroutreachawards.html 
· Emergency drills – required twice a year for medical facilities, these drills are a great way for librarians to get involved in disaster planning and to demonstrate how disaster tools and apps can be used


*Full slides from the presentation can be requested by contacting Siobhan Champ-Blackwell at siobhan.champ-blackwell@nlm.nih.gov 


Next meeting:
 The next meeting will be February 9th. The topic and logistics will be announced on the listserv. 




