Meeting Notes for Disaster Information Specialist Program Meeting
February 10, 2011
1:30 PM at the Office of the Disaster Information Management Research Center (DIMRC), National Library of Medicine (NLM) Division of Specialized Information Services (SIS) 

PRIMARY BUSINESS:

	Victor Cid, a computer scientist with NLM’s Disaster Information Management Research Center, spoke about the time he spent in Haiti working at the request of the Pan American Health Organization (PAHO) during November 2010 at the height of the cholera outbreak. PAHO is responsible for coordinating the activities of the World Health Organization health cluster in Haiti, including the work of over 400 voluntary organizations in the country at the peak of the crisis. Cid was invited by PAHO, with whom NLM has a long-standing collaboration. PAHO and NLM have been working on the creation of a disaster information center with the Haiti Ministry of Health. Dr. Steven Phillips, NLM Associate Director, visited Haiti, and in September 2010 representatives from Haiti, including a librarian, visited the NLM. The NLM also co-hosted a Webinar with the American Medical Association (AMA) on the anniversary of the earthquake. (See http://www.ama-assn.org/ama/pub/physician-resources/public-health/center-public-health-preparedness-disaster-response/haiti-earthquake/haiti-update-webinar.shtml). 
It has been said that “managing disasters is managing information.” Cid worked to establish a better and more reliable information system, including implementation of an Internet network solution using professional equipment and development of ways to classify and disseminate information. The existing information strategy was fragmented due to the limited resources available and multiple file formats in use. Most of what was used was very basic programs like email and Microsoft Word and Excel. Unfortunately, the Wi-Fi infrastructure was insufficient, so Cid designed a professional-grade solution for Internet connectivity. (In an interesting turn of events, access to the health cluster humanitarian response Web site was lost completely for a few days because the site is hosted in Egypt where the Internet was disconnected during the political upheaval.) Twitter was not in use at the institutional level and, while Facebook was available, there was no time to implement a solution based on it. Many times, they relied on phone calls and email to communicate.
Cid and his team collaborated with other agencies to create a “4W” (Who, What, Where, When) system for tracking the location and status of voluntary organizations present in Haiti. They also collected situation and alert reports on the status of cholera treatment and oral rehydration centers. They consolidated information in online spreadsheets and disseminated them electronically, as well as in printed reports. They also experimented with free Google tools. The Web site http://haiti.humanitarianresponse.info served as a central repository for workers in Haiti. Library skills such as selecting and documenting information resources were very much in demand for these projects.
Cid also helped design the Haiti-based emergency operations center (EOC). PAHO had been using an EOC based in Washington, DC but realized they needed to establish a local center in Haiti. As time permitted, Cid gave demonstrations of NLM technologies like the digital pen and Lost Person Finder (LPF). These are among the 11 research projects described at http://www.bethesdahospitalsemergencypartnership.org/research.html. LPF is available as a free iPhone app called Reunite that allows the user to capture a photo with their phone and input demographic information which can then be posted online. (See http://itunes.apple.com/us/app/reunite/id368052994?mt=8)  
One call participant shared that the Montgomery County, Maryland’s CERT program helped with the Haiti response. A caller from Creighton University also explained that they have a center for education and training in the Dominican Republic. For legal reasons, they were not permitted to cross the border into Haiti, so they set up tents where patients could be transported for treatment. While staff members were away from the facility and Internet access, they relied on mobile phones for communication.
Another call participant announced their group from the University of Miami will soon have an article coming out about the Emergency Access Initiative (http://www.eai.nlm.nih.gov) work they did with NLM in response to the disaster in Haiti. Their university has a longstanding presence there, training physicians and nurses. They received a grant from the National Network of Libraries of Medicine Southeastern Atlantic Region for laptops and training, but cancelled a trip to Haiti scheduled for December 2010 due to unrest over the elections. They did compile resources to support medical relief workers in the field, including e-books selected in areas outside physicians’ usual specialties, maps, and Creole-language patient handouts. 

BUSINESS ITEMS:

Cindy Love provided an update on the Disaster Information Outreach Symposium. A detailed agenda is now up on the Web site, including a list of speakers with their biographies and photos: http://disasterinfo.nlm.nih.gov/dimrc/symposium2011.html. Registration is nearly full, so those individuals who have already registered but are no longer able to attend are requested to notify Pamela Hadley at pamela.hadley@orise.orau.gov.
In other news, Elizabeth Norton announced that the DISASTR-OUTREACH-LIB listserv subscriber count has now climbed to over 550.

UPCOMING MEETINGS:

· There will be no meeting in March, due to the Disaster Information Outreach Symposium. The next meeting will be held Thursday, April 14, 2011, at 1:30 PM at NLM’s Specialized Information Services (SIS) offices on Democracy Blvd. in Bethesda, MD. Logistical information will be announced at a later date.
· Other 2011 meeting dates
· May (no meeting due to MLA annual conference)
· June 9, 2011, NNMC                       
· July 14, 2011, USUHS Learning Resource Center
· August 11, 2011, SIS 
· September 8, 2011, SIS  
· October 20, 2011, NNMC (one week later due to the MAC-MLA meeting) 
· November 10, 2011, USUHS Learning Resource Center
· December 8, 2011, NIH Library                                                                  



MEETING ROSTER:

On phone/webcast: Bill Anger, Anna Blok, Jeanne Burke, Suzette Burrows, Cathy Burroughs, Cathryn Chiesa, Maria Collins, Pamela Corley, Sheila Green, Elizabeth Jarrett, Ann Juneau, Susan Hardy, Kay Harper, Gail Kouame, Alicia Livinski, Michelle Malizia, Patti Reynolds, Alison Rollins, Angela Ruffin, Becky Satterthwaite, Anna Thrift, Emily Vardell, Rose White, and others

On site: Renee Bougard, Cara Breeden, Victor Cid, Bert Hakkinen, Janice Kelly, Cindy Love, Elizabeth Norton, Jennifer Pakiam, Steven Phillips, Kevin Riley

Notes prepared by: Cara Breeden
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