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HOW CAREWARE UNDUPLICATES CLIENTS
CAREWare creates a client URN and refers to it to determine whether there are duplicate clients in the database.  The URN is generated by constructing the first and third letters of the first name, the first and third letters of the last name, the 6-digit date of birth, and a designation for gender.

If any of this information is recorded differently in different databases, it can create an entirely different URN for the same client.  If the information is imported that way to the central database, it will create a separate record for the client.
Examples:  

Kimberly Lawton, DOB 12/21/55, female becomes KMLW1221552


Qim Lawton, DOB 12/12/66 female becomes QMLW1221662


Sean OReilly, DOB 8/20/74, male becomes SAOE0820741


Shawn O'Reilly, DOB 8/2/74, transgender becomes SAOR0802743

In order to unduplicate the information in a combined database, we have to make sure the URNs coming from the provider agencies match for clients who are seen at more than one agency.  All agencies, therefore, need to make some changes in their current client data to create matching URN's, and will need to follow certain conventions when entering new clients into the database.  Some of the differences in data that is already in your database will have to be reconciled by checking charts or client registration information to confirm the accuracy of the information.
Changes that relate to moving from store-and-forward to a real-time network:  Right now, using the store-and-forward option, the changes that need to be made to the data are almost all to assure the consistency of the URNs, so they need to be made now.
We still hope that CAREWare will change the way they record common field information in the central database that will allow us to convert from store-and-forward to real-time.  When that happens all of the common fields data may have to match across providers.  Some projected conventions we're proposing are specific to real-time network needs and do not have to be made immediately on existing patients in your database.  Please do, however, use all of the defined naming conventions for all new patients to your setting.

SONOMA COUNTY CAREWARE CONVENTIONS
SPACES AND SPECIAL CHARACTERS IN NAMES:  Do not use spaces or special characters (periods, commas, apostrophes, hyphens, etc.) in names.  Doing so will create a different URN and the client will therefore be duplicated in the database.  *Exception:  if client legally uses two last names, put a space between them.  Do not use a hyphen.
RATIONALE:  A name spelled with spaces and special characters can produce a different URN than a name spelled without them.

EXAMPLE:  


Ernest St. George becomes ENS9


Ernest StGeorge becomes ENSG

USE OF DIFFERENT FORMS AND SPELLINGS OF NAMES:  For first and last names, use, in this order, 1) name as it appears on drivers license, 2) name as it appears on primary insurance card, 3) name as it appears on any other legal identification, including passport or ID from country of origin.  If the identification lists two last names, use both with a space in between, NOT a hyphen.
RATIONALE:  Different spellings and name forms can produce different URNs.

EXAMPLE: 

Charlotte Lucas becomes CALC

Lottie Lucas becomes LTLC

Thomas Swift becomes TOSI


Tom Swift becomes TMSI

USE OF MIDDLE NAME:  Store in the Middle Name field (unless it actually appears as the first name on the client ID).

RATIONALE:  Helps avoid different versions of client first name

USE OF LAST NAME "SUFFIX":  Do not put Jr, Sr, III, etc., in the first or last name fields.  If you want to store the information in the database, create a custom "suffix" field and store the information there.

RATIONALE:
Create consistency across databases for eventual move to real-time network.

USE OF NAME FORMS THAT CLIENTS WANT:  For nicknames, mailing names, and alternate names, and last name "suffix", create separate custom fields and move the data to those fields.
RATIONALE:  For agencies that use the database for mailings and other client-related activities that include generating names from the database, this is a way to address the client in the way he or she wants without compromising the integrity of the unduplicated URN.

 ESTIMATED/APPROXIMATE DATE OF BIRTH:  When an approximate date of birth is used, check the "Est?" box next to the DOB field.  

RATIONALE:  When the "Est?" box is checked, the approximated date of birth will never override other data, and the central administrator will be alerted to the possibility that the same client may exist under a correct date of birth.

CHANGES TO BE MADE NOW
I will give you a list of existing client data that needs to be checked and/or changed in the database at your agency to create an unduplicated URN for each client across agencies.  In order to reduce the amount of work each agency will have to do before we migrate to the central database we are not asking that all existing client records necessarily match the conventions, as long as the URNs match.  Please use the list to mark what information was found and/or changed, to be returned to me when you've finished.
1.  We will use the most common occurrences of names to reduce the number of agencies where the changes need to be made.  So if a client is entered as "John" at one agency and "Jack" at three agencies, the chosen name to use across the databases will be "Jack" and will only have to be changed at one agency.

2.  Where the differences in names used does not affect the URN, for the most part we will not ask for any changes.  Therefore, if a clients first name is entered as "Ron" at one agency, "Ronald" at two more, and "Ronnie" at yet another, no changes will need to be made because the URN is based on the first and third letters of the name, which are the same in all three cases.  The same will be true for last names; "Jones-Smith" and "Jones" have the same first and third letters to create the same URN, and will not have to be changed in your database.
3.  The information to be checked and/or changes to be made are listed in the "Issues" column.  If there is no question mark next to the information, then what you see there is the most common form of the data and you need to adjust your data to match it.  For instance:  If a client's date of birth at three agencies is 1/21/44 and at one agency it is 2/21/44, I will assume that three agencies entered the data correctly and one did not.  This client will not appear on the lists for the agencies where the data appears as 1/21/44 because no change is being asked for.  At the agency where the data appears in their database as 2/21/44, the "Issues" list will say "DOB 1/21/44" and the agency is asked to change the information to match it.

***This decision was made strictly to reduce the amount of time spent looking up information.  If you would rather verify the information before you make the change, you are encouraged to do so and let me know if I've made an incorrect assumption.***

If there is a question mark with the information it means that another agency has the information listed that way and I can't tell what the correct information is, so you'll need to research and verify it.  You may have to look up the information from the source, like the chart, the registration form, the intake form, etc.  If you see, when you look it up, that the information is indeed the way it appears in the "Issues" column, then correct the information in your database.  If you find that the information in your database matches what the client gave you, do not change anything, but record the fact on the list, which I will use for further research.
4.  I have indicated places where it appears that the date of birth is approximate.  If it is, you must make sure that "Est?" box is checked.  If it is not, record that on your list to give back to me.

5.  If your agency does not use CAREWare and you make a change to the first name, last name or date of birth, make sure you change the URN also if the changes make it necessary.  That means anything that changes the first and third letters in the names or anything that changes a date of birth or gender.
If your list shows your data in a way that doesn't match what's in your database, please let me know.  I'm sure I've made mistakes in here and pointing them out to me will help me a lot.

Thank you for the time and effort you are spending on this project.
