Meeting Notes for Disaster Information Specialist Program Meeting

November 18, 2010

1:30 PM at National Library of Medicine (NLM) Division of Specialized Information Services (SIS) Conference Room

PRIMARY BUSINESS:

Dr. Brian Flynn on Disaster Mental Health


Our guest speaker, Dr. Brian Flynn, is Associate Director of the Center for the Study of Traumatic Stress (CSTS), Adjunct Professor of Psychiatry, Department of Psychiatry, Uniformed Services University of the Health Sciences (USUHS), in Bethesda, MD. A consultant, writer, trainer, and speaker specializing in preparation for, response to, and recovery from, the psychosocial aspects of large-scale emergencies and disasters, he has served numerous national and international organizations, states, and academic institutions. He is retired from the United States Public Health Service (USPHS), where he was detailed to the National Institute of Mental Health (NIMH) and Substance Abuse and Mental Health Services Administration (SAMHSA). 

Dr. Flynn explained that holding a master’s degree in clinical psychology and doctorate in healthcare administration provides a unique background and perspective. He is interested in the psychosocial influence of systems and policy, as well as in disasters, refugees, terrorism, and natural disasters. In addition to addressing behavioral health needs on-site as a disaster responder, he has worked with various states to develop, fund, and evaluate their plans. In his current position with the CSTS, he examines traumatic stress through education, consultation, research, and training. Along with disaster and combat-related issues, major CSTS focus areas include general physical and psychological trauma. 

Dr. Flynn categorized disaster-related behavioral health information needs into four domains/dimensions:
1. Stage of the disaster. Information needs vary at each stage of a disaster event. In the first 20 minutes, those who have experienced a traumatic event have only three immediate information needs: Am I OK?  Are my loved ones OK? What should I do right now? Other information needs, such as next steps, who was responsible for the disaster or traumatic event, and whether the event could have been prevented, do not emerge until later.
2. What is the information needed for. Behavioral professionals tend to be expected to provide individual/direct services in a disaster setting. However, research shows that this is only a fraction of the help that can be contributed. Other roles include meeting triage needs, providing referrals, positively influencing behavioral changes, assessment and monitoring, identification of special needs groups, assisting with grief and bereavement, and consulting with leadership. Good advice to leaders results in better policy, practice, and messages, which are more effective than mass screening or counseling. For a well-developed description what is known to be helpful during the first 30 to 60 days after an event, see the NIMH workshop on early intervention in mass violence situations: http://www.nimh.nih.gov/health/publications/massviolence.pdf. There is room for almost everyone’s skills in disaster preparedness and response, from which arise different information needs. 
3. Who needs the information. Major target audiences during disasters include law enforcement, parents, and even utility workers, who tend to be the first people having contact with the public affected by an event. Other audiences include political leaders, as well as informal community leaders and natural helping systems, such as agricultural extension agents in rural areas. Dr. Flynn recently worked on a toolkit for commissioners of mental health for all states and territories. It covers what to do if there is an incident with someone who has a mental illness, such as the Virginia Tech shootings. 
4. The context in which the information is developed and applied. These include such factors as information primarily geared for schools, groups of different cultures, frail elderly, various handicapping conditions, etc.

During the question and answer period, Dr. Flynn was asked about mass and personal communications as an intervention. He stated that on an individual basis, people need anticipatory guidance to understand what they might see and experience during a disaster. Disasters necessitate making decisions in high-stress situations. In a recent project to create an algorithm for civilian primary care providers for managing the range of responses after traumatic stresses, it was learned that a lot of the abnormal behaviors seen early in healthy individuals tend to subside over time. Simultaneously, there is the development of delayed reactions over time, with a high risk of diagnosable psychological disorders vs. more typical and transient stress reactions. 

Dr. Flynn was also asked about the objections observed to requirements that hospital staff be vaccinated for H1N1 influenza. Dr. Flynn stated that it is similar to the controversy over childhood vaccination, and related to fear of the unknown. He would be willing to share his presentation on this topic from his keynote speech at a recent conference. (If you would like a copy of his presentation, please contact Dr. Flynn at brian.flynn@usuhs.mil)
Dr. Flynn was also asked how Hurricane Katrina has influenced his work. He responded that Hurricane Katrina provided lessons for years to come, such as the longitudinal study being conducted by Ron Kessler at Harvard on the psychological consequences of the storm and its aftermath. Preliminary findings are that a lot of psychological symptoms are not diminishing over time because people are permanently displaced, do not have a support system, and are unaware of their future. Community recovery is usually faster than what is being seen in the case of Katrina. 

In response to a question about how librarians and information professionals can be mindful of their own needs when providing disaster information outreach, Dr. Flynn stated that worker stress issues are very difficult, as it is hard not to be emotionally affected, even for individuals not directly involved in a disaster event. Most of the literature on worker stress is relevant to librarians and can be found through sites such as the CSTS, Red Cross, and SAMHSA. Dr. Flynn also mentioned that disasters tend to have a “signature issue.” For the tsunami, it was international response; for Katrina it was the impact on the lower socioeconomic groups; and for the 2010 Gulf oil spill it was about workers, specifically the disruption of the fishing industry.

Dr. Flynn invited meeting participants to follow up with him at Brian.flynn@usuhs.mil and encouraged attendees to review the materials such as fact sheets that the CSTS offers for providers and academicians on topics such as disasters and military deployments. (See http://www.centerforthestudyoftraumaticstress.org/.)  

BUSINESS ITEMS

Disaster Information Outreach Symposium


NLM, along with co-sponsors the Medical Library Association (MLA) and Special Libraries Association (SLA), will be hosting a Disaster Information Outreach symposium March 29 and 30, 2011. The intended audience is inclusive of all library staff and information professionals. Registration for this symposium for information professionals meeting disaster health information needs is now open. Please see our Symposium web page at: http://disaster.nlm.nih.gov/dimrc/symposium2011.html. There is no cost to register and a block of hotel rooms has been set aside at a reduced rate. NLM plans to apply for MLA continuing education credit for those who participate in the symposium. 

Connections: Emergency Preparedness for Librarians and Emergency Management Personnel.


This event was held November 18 at the Health Sciences and Human Services Library in Baltimore, MD, is sponsored by the Region 2 RML. A total of 95 attendees were registered, including a number of area emergency management personnel. This high level of interest is encouraging because it shows that resources are being combined by information professionals and emergency planners. 
American Public Health Association (APHA) Annual Meeting


Cara Breeden was awarded a Sewell stipend to attend the annual meeting of the APHA, held this year in Denver, CO. The Sewell Foundation strives to increase librarian’s knowledge of and identification with public health professions. Information about the meeting, including the scientific program, is posted at http://www.apha.org/meetings/. Numerous disaster-related events were going on, including presentations and posters about the impact of Hurricane Ike-related evacuations on a clinical trial in Texas, ethnic influences on readiness in Asian populations in California, and the usage of social media to predict flu-related school closures.
DIMRC Web Site Redesign


DIMRC has launched a home page redesigned for improved usability and appearance: http://www.disasterinfo.nlm.nih.gov. Comments and feedback are welcome.

Haiti Cholera Outbreak Response


Resources related to the cholera outbreak in Haiti are available on the DIMRC Web site at http://disasterinfo.nlm.nih.gov/dimrc/haitiearthquake.html. DIMRC staff member Victor Cid just returned from Haiti, where he was working with the Pan American Health Organization (PAHO) health cluster’s information management activities. He arrived right after Hurricane Tomas, when conditions were becoming tense due to protests over the handling of the cholera outbreak. In addition to setting up an emergency operations center, the team worked to improve disaster surveillance and track organizations responding to the outbreak to better coordinate their efforts. 
UPCOMING MEETINGS:

· Meeting scheduled for Thursday, December 16 at NLM/SIS (rescheduled from December 9 at Suburban Hospital Medical Library) has been canceled 
· Next meeting will be held Thursday, January 13, 2011, at 1:30 PM at NLM’s Specialized Information Services (SIS) offices on Democracy Blvd. in Bethesda, MD. Logistical information will be announced at a later date.

· Other 2011 meeting dates

· February 10, 2011, SIS 

· March  (no meeting due to Disaster Information Outreach symposium)                                                              

· April 14, 2011, SIS 

· May (no meeting due to MLA annual conference)

· June 9, 2011, to be announced                       

· July 14, 2011, USUHS Learning Resource Center
· August 11, 2011, SIS 
· September 8, 2011, SIS  

· October 20, 2011, SIS (one week later due to the MAC-MLA meeting) 

· November 10, 2011, USUHS Learning Resource Center
· December 8, 2011, NIH Library                                                                  

MEETING ROSTER:

On phone: Mary Hultine, William Anger, Patti Reynolds, Charles Sneiderman, Alicia Livinski, and others
On site:  Elizabeth Norton, Brian Flynn, Patti Dickinson, Cara Breeden, Hannah Tang, Jennifer Dong, Quynh Nguyen, Florence Chang

Notes prepared by: Cara Breeden
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