Meeting Notes for Disaster Information Specialist Program Meeting

October 21, 2010

1:30 PM at National Library of Medicine (NLM) Division of Specialized Information Services (SIS) Conference Room

PRIMARY BUSINESS:

Development of Disaster Information Specialization

Cindy Love explained that this specialization will develop the capacity to provide disaster health information-related outreach. This is different from continuity of operations (COOP). For example, it might involve serving someone impacted by a disaster elsewhere, in another geographic region.

Kathleen Combs, Medical Library Association (MLA) Director of Professional Development and Debra Cavanaugh, the MLA CE Coordinator, talked about the Disaster Information Specialization being developed jointly by MLA and NLM. This is a year-long project funded by NLM and building on MLA’s experience with prior specializations, such as the one on consumer health information. One motivation for this project was that it is among the interests and priorities of MLA President Ruth Holst. 
They will begin with assessment, creating a survey on the level of interest and need for such a program. A Disaster Information Specialization Task Group has been formed to work on core competencies to enhance disaster mitigation, response, and recovery. The task group will examine the competencies of other organizations and will consider many opinions and approaches. Comments will be solicited from other library groups like the Special Libraries Association and American Library Association, as well as other interested parties like the U.S. Federal Emergency Management Agency (FEMA). 
Examining existing training programs, they will draw lessons from those that are already available and identify what still needs to be developed. A good example of the coursework that does not need to be recreated by MLA would be the online FEMA incident command system (ICS) courses. At least one course will be developed before the end of the funding year and piloted at an as-yet undetermined MLA chapter meeting. Approximately 25 seats for the online component will be offered on a first-come basis, mainly to MLA members and DIS monthly call participants. By analyzing the evaluation forms, they will examine the goals of the program and determine other particulars, such as the application process and what courses will be offered. 
Association of Caribbean University, Research, and Institutional Libraries (ACURIL) meeting
Ardis Hansen shared that ACURIL will hold a conference on the theme of “The Role of Libraries and Archives in Disaster Planning, Preparedness, and Response” from May 30 to June 3, 2011 in Tampa, FL. Janice Kelly from the RML in Baltimore will be exhibiting at that meeting. 
Symposium 
A symposium, tentatively titled, “Disaster outreach: Roles for Information Professionals in Readiness, Response, and Recovery,” will be held March 29-30, 2011 at NLM in Lister Hill Auditorium. NLM will apply for MLA continuing education credit for those who attend. The first day will include a keynote speaker and will cover a variety of topics on the nature and challenge of disaster information: 
1. Meeting information needs of the disaster workforce 
2. How communications and information synthesis happens during disasters
3. The library itself as a place in the community

The second day will center on workforce development. In the morning, presenters will discuss what progress has been made on the MLA specialization and designating core competencies, while the afternoon might be used for working group feedback.

The phrase “information professionals” is used in the symposium title because the event is intended to be inclusive of all library staff. Registration is not yet open, but will be free. In addition, a block of hotel rooms has been reserved and there might be some financial aid for travel costs. More detail will be sent out via listservs and newsletters. In the meantime, those interested in helping with the planning can contact Cindy Love at Cindy_love@nlm.nih.gov. 
Development of Core Competencies for Health Responders in Disasters and Implications for Librarian Competencies
Over the past several months, Cindy Love has attended meetings about developing core competencies for health responders in disasters. There are over 100 sets of competencies that have been developed by various groups (many following 9/11 and hurricane Katrina) and which DIMRC has identified to be posted on a future Web page. 
Two concurrent, major efforts are underway to develop competencies applicable to health professionals across the country. Once the competencies are complete, they will be published in several journals. One effort is through the American Medical Association’s (AMA) Center for Public Health Preparedness and Disaster Response. They advocate the creation of a new discipline of medicine, but not a board-certified specialty, as discussed in the following publications: 
“Consensus-based Educational Framework and Competency Set for the Discipline of Disaster Medicine and Public Health Preparedness.” Subbarao I, Lyznicki JM, Hsu EB, Gebbie KM, Markenson D, Barzansky B, Armstrong JH, Cassimatis EG, Coule PL, Dallas CE, King RV, Rubinson L, Sattin R, Swienton RE, Lillibridge S, Burkle FM, Schwartz RB, James JJ. Disaster Med Public Health Prep. 2008 Mar;2(1):57-68.

http://www.asph.org/userfiles/Competencies-Resources/02_AMA.pdf 

http://www.ncbi.nlm.nih.gov/pubmed/18388659  
“Disaster medicine and public health preparedness: a discipline for all health professionals.” James JJ, Benjamin GC, Burkle FM Jr, Gebbie KM, Kelen G, Subbarao I. Disaster Med Public Health Prep. 2010 Jun;4(2):102-7

http://www.ncbi.nlm.nih.gov/pubmed/20526129  
The second group is the Uniformed Services University of the Health Sciences National Center for Disaster Medicine and Public Health (NCDMPH). The NCDMPH was directed by the White House to be the lead for the development of core competencies and coursework across the professions.
Both groups are aware of each other’s efforts and are outspoken about being inclusive. When they refer to “medicine,” it does not mean just medical doctors, but rather anyone in a medical field. However, the published list of professions does not include medical librarians. Their inclusion would be appropriate, due to the focus on high-quality information for providing appropriate messaging to the public. Unlike information officers who are a public interface, librarians and other information professionals also provide background information. 
There aren’t many sets of competencies for librarians and even fewer relating to disasters. The disaster competencies drafted by the AMA can be roughly paraphrased as: 
· Being prepared

· Ability to recognize disaster and communicate about it

· Knowing one’s role

· Protecting oneself and others

· Assessment and management of bad clinical situations

· Flexibility in response and understanding recovery

· Familiarity with public health law and ethics in context of disaster
In a skills pyramid, the bottom portion is the core competencies, with higher-level skills added on later. Unfortunately, health workers’ competencies do not say much about information. The library community is advocating for one of the core competencies to be the ability to identify and use credible sources of health information. 
Librarians are generally not invited to the meetings about the development of core competencies for the health profession; however, people tend to think that including librarians makes sense. They understand and welcome help with their information needs, so they tend to be amenable to reminders about the importance of librarians. 
Librarians need to identify where they fit in the world of disaster medicine. One role librarians could fill would be to determine what the information needs are of workers in the field. Another would be the provision of information for the development of the core competencies and associated curricula. By aligning themselves with the competencies for other health workers, librarians will benefit from the same knowledge and be able to speak the same language.
Career development and recertification are important to prevent skills getting rusty. There are things that can be done to encourage training: People are more likely to participate if the employer pays, provides time for training, or requires it. They are also likely to pursue training that is online or convenient to their location. 
Dave Williams commented that information professionals need to emulate certain emergency services providers’ cross-service agreements. Librarians should have relationships with key entities worked out ahead of time and be aware of each other’s procedures. 
There was also a discussion of reaching out to the U.S. Public Health Service (USPHS). One goal would be to have each Medical Reserve Corps team be partnered with a library in their area. Jeanne Burke commented that people tend not to recognize the connective potential of information professionals, but our neutrality is a real strength.
Alicia Livinski commented on the National Disaster Medical System (NDMS) and Disaster Medical Assistance Teams (DMAT), which are part of the Office of the Assistant Secretary for Preparedness and Response (ASPR). She is working with ASPR to reach out to the approximately 92 teams (consisting of about 7000 members) and get them more involved. They also did a survey of the USPHS professional association, in order to determine what deployed personnel needed to know, along with their technology constraints. Their analysis should be finished by the end of year, and they hope to publish soon after that.
Comments on the issue of developing core competencies are welcome at DISASTR-OUTREACH-LIB@LIST.NIH.GOV. 
BUSINESS ITEMS:
Disaster Information Management Research Center (DIMRC) Web page. 
The formal announcement is forthcoming, but a new redesign has been launched and can be viewed at http://disasterinfo.nlm.nih.gov/. In addition to adding some new topic pages, DIMRC tried to make the Web site easier to navigate. Comments on the redesign are welcome at tehip@teh.nlm.nih.gov.
DISASTER-OUTREACH-LIB
Currently, the listserv has around 435 subscribers and is continuing to grow. A feedback box has been added to the bottom of this page, for the submission of anonymous comments: http://disasterinfo.nlm.nih.gov/dimrc/dimrclistserv.html. 
American Public Health Association (APHA) Annual Meeting
This year’s APHA meeting will be held November 6-10 in Denver, CO. Alicia Livinski, Cara Breeden, and Cheryl Rowan will be attending. 
UPCOMING MEETINGS:

· Next meeting will be Thursday November 18, at NLM/SIS (moved to avoid conflict with Veterans Day holiday)
· 2010 remaining meeting date
· Thursday December 9, at Suburban Hospital Medical Library
· 2011 meeting dates to be announced
MEETING ROSTER:

On phone:  Ardis Hanson, Kathleen Combs, Debra Cavanaugh, Dave Williams, Barbara Ingrassia, Susan Thompson, Ruth Holst, Dan Wilson, Bill Anger, Cheryl Rowan, Jeanne Burke, Alicia Livinski, Amy Donahue, Anna Blok, Renee Bougard, and others 

On site:  Elizabeth Norton, Cindy Love, Stacey Arnesen, Jennifer Pakiam, Julia Gin, Cara Breeden, Fred Simms

Notes prepared by: Cara Breeden
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