Meeting Notes for Disaster Information Specialist Program Meeting
September 9, 2010

1:30 PM at National Library of Medicine (NLM) Division of Specialized Information Services (SIS) Associate Director’s Office
On phone: Alicia Livinski, Phyllis Smith, Andrea Ginsky, Justin Robertson, Shari Clifton, Linda Oliver, Barbara Davis, Cheryl Rowan, Michelle Malizia, P.J. Grier, Michelle Eberle, Alison Rollins, Angela Ruffin, Dan Wilson, Patti Reynolds, Bob Windom, and others

Onsite: Jennifer Pakiam, Stacey Arnesen, Elizabeth Norton, Cara Breeden, Renee Bougard

Notes prepared by: Cara Breeden
PRIMARY BUSINESS:
National Preparedness Month 
· September is National Preparedness Month. Sponsored by the Citizen Corps, Ad Council, and Ready Campaign, it encourages a culture of emergency preparedness in various ways. Libraries are encouraged to sign up at http://www.ready.gov/america/npm10/index.html. 
Community Day
· Renee Bougard introduced the Community Day pilot project, sponsored by the National Network of Libraries of Medicine (NN/LM) and NLM. The goal was to assist libraries in becoming active partners in community planning, to strengthen partnerships between health sciences and public libraries and with first responders, to make emergency management information tools and resources available, and to promote the role of libraries in emergency preparedness. Three sites were selected to receive a $5000 stipend for holding an event or series of related activities. Each site worked in conjunction with their regional medical library (RML) and conducted process evaluations. Several RMLs are now offering Community Day Awards. To learn more, please visit http://nnlm.gov/pnr/dragonfly/2010/07/12/communityday2010. 
Guest Speakers

· Linda Oliver spoke about the “Community Day for Emergency Preparedness” held last fall at Curtis Memorial Library in Brunswick, Maine. The library serves two towns, with a combined population of about 28,000. The event was the result of their partnership with the local fire department, two hospitals, and the Southern Maine Regional Resource Center. The library leveraged these relationships by asking the partners to generate a list and reach out to potential exhibitors. As a result, there were about 25 booths covering everything from ham radio, to weatherization, proper hand washing, disaster animal care, and even emergency grocery supplies. A scavenger hunt encouraged attendees to circulate to all exhibits and ask questions. As a “teaser” to draw people to the event, the library displayed an emergency kit from Ready.Gov, did prize drawings for Red Cross backpacks and first aid kits, and offered face painting. In addition to utilizing the entire library space, they were able to shut down the block. Vehicles, tents, and even a boat were brought into the parking lot. Staff normally scheduled for that day pitched in to help. The Friends of the Library group sponsored food and a local shop donated coffee. Attendees gave very positive feedback about the event. The one difficulty they encountered was obtaining press coverage during a time of overload on readiness-related information. One way to generate even more interest would be to invite a celebrity guest. 
· Andrea Ginsky explained the “Community Preparedness Day: Be Informed, Be Prepared” event the Sarasota County Library System (which encompasses 8 libraries) organized in partnership with Sarasota Memorial Hospital in Florida. Their planning team consisted of about a dozen individuals. They did a lot of marketing, mainly through public service announcements, Facebook and Twitter posts, as well as paid print advertising with the tagline: “Connecting People, Information, and Resources.” They involved county and community organizations for a full-day event that took over the whole library. There were speakers and about 20 exhibitors on topics from hurricane shutters to red tides. Staff were stationed outside to explain what was going on at the library, and there was also a large banner visible from the street. Coincidentally, there was a large Latino festival going on the same day, which drew additional patrons into the library. Inside the building, there was a PowerPoint presentation about the library’s role in emergency preparedness and staff made announcements of events. There was a raffle of emergency kits and an MP3 player. The day was very successful, with a final door count of 900 people more than usual. A major benefit was that many community organizations were able to network with each other and event organizers received many thank-you notes to this effect. One recommendation for others planning a similar event would be to shorten the event from the 10-4:00 schedule.
· Justin Robertson described the partnership of the Biomedical Library at the University of South Alabama in Mobile with two libraries directly on the Gulf Coast. The events organized at each location concentrated on hurricane preparedness but the information provided was applicable to any emergency. Each event was held on a Saturday in early to mid June, one coinciding with the kickoff of the library’s summer reading program for children. There were formal presentations by pet rescue experts, the university meteorology department, and local weather personalities. Attendees could stop by tables to ask questions or enter to win door prizes like an iTouch or hats and umbrellas donated by The Weather Channel. The organizers tracked attendees by the forms and slips filled out for prize drawings. A government documents librarian was able to obtain a wealth of free resources, including activity and coloring books. They created some handouts on topics like how to purify water and create an emergency kit and also put up a Web page. Publicity was good, as the event was featured in an article in local paper and a brief interview on the public radio station. However, attendance was lower than organizers had hoped for. Issues that may have contributed to lower attendance were that organizers were unable to get a time slot for blood donations and county emergency management departments were engaged with the Gulf oil spill and could not participate.
· Phyllis Smith shared the “Hurricane/Disaster Preparedness” project organized by the New Hanover County Public Library in Wilmington, NC. They have about 200,000 people in their service area, which is coastal and mainly rural. They had planned to piggyback their event on the annual hurricane festival, but it was canceled due to the bad economy. The library therefore decided to cooperate with the Cape Fear Museum of History and Science to assemble a Storm Fest. They had great media coverage throughout the preceding month thanks to several TV channels and a radio station. About 2,700 attendees flowed continuously through the event, arriving when the museum opened rather than the later time when the event officially began. The booths were entirely educational (not commercial) and included SkyWarn spotter training, how to program a radio, and the opportunity to give a weather report in front of a “green screen” like a TV meteorologist. In particular, they targeted special needs populations, giving the homebound the opportunity to register for transportation. New Hanover Regional Medical Center brought their disaster van and there was also representation by the Coast Guard, Red Cross, Radio League, and other organizations. An intern in emergency management did programs for the children during summer reading club. The library also ordered copies of a 30-page preparedness guide to distribute, along with a list of the most important documents needed during an evacuation and a protective plastic document envelope to keep them in. The hope is that the community now sees the library as a disaster response site where they can use the computers and meeting rooms. The most positive outcome of the event has been the library’s new relationship with the emergency management community. The library director and emergency management department head are meeting about using the library as a recovery site. Also, the library will participate in another event in April 2011, this time with a broader disaster theme.
· Shari Clifton told everyone about “From Band-Aids to Twisters: Enhancing Community and Personal Preparedness,” the event organized by the Robert M. Bird Health Sciences Library, University of Oklahoma Health Sciences Center. The event was held on a Saturday in October. For the project, they partnered with the metropolitan library system, whose downtown branch was close to the Oklahoma City bombings in 1995. Their planning team was very small. The library system handled publicity, relying mainly on Facebook, Twitter, and print publications. The branch chosen to pilot this event is near Tinker Air Force Base. Staff there felt the event had to be an accessible atmosphere and that people might not come if it was billed as preparedness. They decided to use entertainment (like face painting and crafts) to try to draw people in and also negotiated for free food. In addition to using the library lobby and a few meeting rooms, they sectioned off part of the parking lot. Outside, there was a mobile science museum, fire truck, police vehicles, and even robots brought by the bomb squad. They had 14 exhibitors in all, including tables for MedlinePlus and GoLocal, but no speakers. Exhibitors felt their time was well spent and really appreciated being able to talk to each other, not just the users. They also commented that they would have been too swamped had the event been in September and that having it later in the year helped prolong their message. In the final count, there were about 150-200 attendees.
BUSINESS ITEMS:

Symposium


Stacey Arnesen announced that NLM is planning a symposium for March 29-30, 2011. 
The tentative title is: “Information for Disaster Preparedness and Response: An Emerging 
Opportunity for Librarians.”
NLM Resources

Elizabeth Norton announced that there is a new NLM Web page emphasizing resources on animals in disasters: http://sis.nlm.nih.gov/enviro/animals.html. 
Sarasota Emergency Coalition


Patti Reynolds shared that, after two years of negotiations, they are including an informationist in the Sarasota (Florida) Emergency Coalition. This coalition now has a chair (assistant head of security) and co-chair (emergency coordinator at health department), calendar, mission and vision, as well as an outline of participants. The coalition recently had its third meeting. Representatives were present from the health department, Venice Hospital, Doctors Hospital, and Sarasota Memorial Hospital. One new participant was the head of materials management, who has long been concerned about preparedness issues. A “grassroots” group of clinicians has been meeting separately, but there is a plan to bring the two groups together. 
UPCOMING MEETINGS:
· Next meeting will be Thursday October 21, at NLM/SIS (moved to avoid conflict with the MAC-MLA conference)
· 2010 Remaining Meeting Dates 

· Thursday November 18, at NLM/SIS (moved to avoid conflict with Veterans Day holiday)
· Thursday December 9, at Suburban Hospital Medical Library

