Meeting Notes for Disaster Information Specialist Program Meeting

March 11, 2010
1:30 pm at USUHS Learning Resource Center, Bethesda, MD
On phone:  Colleen Cuddy,  Glenda Barahona, Angela Ruffin, Renee Bougard, Cheryl Rowan, Tahirih Fusscas, Binwi Ngwa-Suh, Caryl Kazen, Jen Pakiam, PJ Grier, Jeanne Burke, and others.
Onsite: Alison Rollins, Stacey Arnesen, Cindy Love, Cara Breeden, and Elizabeth Norton
Notes prepared by Elizabeth Norton. 

PRIMARY BUSINESS:

Annual review of disaster information specialist project activities:

· The update on disaster information specialist activities at Sarasota Memorial Hospital by Patti Reynolds was deferred until the April 8 meeting.

· Colleen Cuddy and Glenda Barahona provided an update on disaster information specialist activities at New York University (NYU) School of Medicine library in 2009. [The slides used by NYU are attached as a PDF document.] 
· Liaison Work and Outreach
· The library staff worked with the NYU Langone Medical Center community as part of the NYU Hospital Center’s Emergency Management Committee. Challenges included finding appropriate committees, where meetings were to be held and who was involved. Library staff participation was similar to attending rounds; the staff observed meeting proceedings, followed up on questions and provided information to support decision making. 

· Library staff participated in the Emergency Department emergency management meetings at Bellevue Hospital (an affiliated institution). Staff is researching the viability of becoming involved in emergency management meetings in other areas of the facility.
· The library has investigated the informationist role in disaster organizations in the NY community. Library school interns have been used to coordinate projects such as surveying the library/information needs of local organizations providing emergency and disaster services.

· Research

· Librarians helped the Center for Catastrophe Preparedness and Response (large disaster-related research projects at NYU) create mass casualty simulation models. Activities included developing a taxonomy appropriate for the project and conducting literature reviews.
· The library staff conducted literature reviews, created a RefWorks database and participated in a conference in support of the Agent of Opportunities grant that looks at the vulnerability of the academic medical center to terrorist manipulation. Librarians were included as authors on some of the publications. 

· Collection Development
·  A “virtual reference shelf” was created which pulls a range of electronic resource materials together in a virtual setting. 
· A “mobile disaster shelf” of 10 “grab and go” print resources was put together in a wheeled, waterproof plastic case for portability in an emergency. Questions about where to store the mobile case are being addressed. 
· Training

· Library staff taught an online class for NN/LM Mid-Atlantic Region on how librarians can prepare for the disaster information needs of first responders/first receivers. Reviews from this class were very good.
· An “information resources for disaster preparedness” course was offered to the NYU community at large as part of National Disaster Preparedness Month and was moderately successful. An online version is under development.

· Communications

In addition to an internal wiki for intradepartmental communications, several web-based tools were developed for communication with end users:
·  Disaster Preparedness Toolkit [http://hsl.med.nyu.edu/highlights/disaster-preparedness]

· NYUHSL Disaster Preparedness Team Blog [http://library.med.nyu.edu/blogs/disasterpreparedness/] 
· NYUHSL Disaster Prep Delicious Bookmarks [http://delicious.com/nyudisprep]

· Special Projects

· The library and library staff would be put to use to handle the emergency credentialing process for health care professionals in a disaster situation. Forms are available in the library and staff members who live within walking distance would be available to facilitate the process. 
· The physical space of the library would also be used in a local disaster as a site where volunteers from the community could come and register.
· The library participated in three pandemic flu drills and supplied laptops where needed. 

· Professional Development

· Library staff attended several conferences during the year on disaster preparedness issues, including the Institute of Medicine workshop on “Standards of Care during a Mass Casualty Event” and the Disaster Preparedness Summit in Philadelphia. 

· Upcoming events that staff will attend include the Integrated Medical, Public Health, Preparedness and Response Training Summit in May and the 8th UCLA Conference on Public Health and Disasters also in May. 

· The library is developing a job description for a role of a disaster information specialist. 
· Final Comments

· A team approach was important throughout the planning, implementation and communications processes. 

· There was enough activity in disaster information outreach to support a full-time position, particularly if outreach activities are extended to affiliated institutions. 

Elizabeth Norton reported on her recent community emergency response volunteer activities. While these activities did not relate directly to her disaster information duties at the National Library of Medicine, working with first responders in crisis situations is personally enriching and adds significant context to her work as a disaster information librarian. 
· During the back-to-back snowstorms that paralyzed the Washington, DC metro area in February, Elizabeth spent a 24-hour shift at a local fire station assisting with non-emergency calls. Her activities included trips in a 4x4 vehicle with a Code Enforcement Officer to check on recurrent security alarms and to transport citizens in need of medical care or shelter during the storm. 

· Elizabeth played the role of a shooting victim in a late night multi-jurisdictional (DC, MD and VA) active shooter drill at a local Metro (subway) station on the Maryland-DC line. The drill tested the response coordination among the three jurisdictions. Following the clearing of the area by the highly armed tactical teams, Elizabeth and the other victims were triaged and evacuated by medics. This activity was a near reality only a week later when an individual fired shots outside a Metro station at the Pentagon just outside Washington, DC. 
The volunteer responses were coordinated through the local Community Emergency Response Team (CERT) program. For more about this program and to check if a program exists in your local area, visit: http://www.citizencorps.gov/cert/.  The program consists of a series of classes providing response training skills and helps prepare you to assist your community in an actual emergency situation. 

Review of library and librarian efforts related to the earthquakes in Haiti and Chile: 

· Cindy Love provided an update of the National Library of Medicine (NLM) activities related to the earthquakes. 

·  In addition to the Haiti earthquake page that NLM created in January, NLM created a generic page of earthquake resources and a page of resources related to the Chile earthquake. Special pages such as the Haiti and Chile earthquake pages will ultimately be folded into the generic earthquake page as the need lessens for resources specific to those disasters. 

· The use of resources through the Emergency Access Initiative (EAI) was modest. Nearly 100 articles were downloaded from such journals as the New England Journal of Medicine, Lancet, and British Medical Journal. Other useful journals included the American Journal of Surgery, Annals of Surgery, Critical Care Medicine and Journal of Trauma. Popular books topics included drug information, trauma, public health and infectious diseases. The EAI will deactivate on March 19. 

· An online lost person locator tool was developed by the research and development division of NLM. Called HEPL, or Haiti Earthquake People Locator [http://hepl.nlm.nih.gov/inw/], the tool had already been under development for use in local disaster situations. The development efforts, while accelerated, were not completed in time for widespread use of the tool in the Haiti earthquake or in the modification for the Chile earthquake. The role of this tool in future disasters will be evaluated. 

· NLM information pages and resources were publicized directly to responders in Haiti and among the United Nations Health Cluster located in Haiti. 
· The information resource needs were very different for Chile. Although the earthquake was larger, the Chilean response was more self-sufficient and massive humanitarian assistance from other nations was not as critical. 

· Tahirih Fusscas, National Naval Medical Center library, reported that she provided materials to the medical teams deploying on the USNS Comfort and that a commander aboard the USNS Comfort emailed the library from the ship for assistance in literature searches while in Haiti. 
· Jeanne Burke, Creighton University School of Medicine library, shared that the relief workers from Creighton University in Haiti needed low-tech, distilled information resources, including guidelines and directories, which could be easily printed and carried into the area. Internet and electricity were unreliable. 

BUSINESS ITEMS:

· The Disaster Information Management Research Center (DIMRC) at NLM has developed new promotional materials including an 8 ½ x 11 inch flyer, an 8 ½ x 11 inch table top poster and 21 x 32 inch poster. These materials are available as PDFs on the DIMRC home page. http://disaster.nlm.nih.gov/dimrc/present_pubsdimrc.html
· NLM announced Twitter and Facebook accounts. The new Twitter account “nlm_newsroom” joins the existing NLM Specialized Information Services Twitter account “NLM_SIS” . The Facebook account is http://www.facebook.com/nationallibraryofmedicine.  
· The number of subscribers to the DISASTR-OUTREACH-LIB listserv increased significantly since the Haiti earthquake. With over 30 new members, the subscriber count is now at 390.  A suggestion was made to include more resources related to mental health and post-traumatic stress on the weekly listserv postings of “we read so you don’t have to” news. 

· Cindy Love shared that NLM will be planning a lunch at MLA2010 in Washington, DC. Details will be shared shortly. 

The next meeting will be held on April 8 at the National Naval Medical Center Stitt Library in Bethesda, MD at 1:30 pm. 

2010 Calendar of Remaining Meeting Dates 
[2nd Thursday of each month, 1:30 Eastern time (with some exceptions)]
April 8, at National Naval Medical Center, Stitt Library 

May (no local meeting due to MLA May 21-26)

June 10, at NLM/SIS (note: SLA is June 13-16)                                              

July 8, at NLM/SIS
August 12, NIH Library                                             

September 9, at NLM/SIS                                          

October 21, at NLM/SIS (note: MAC-MLA meeting Oct 13-15)                                     

November 18, at NLM/SIS 
December 9, at Suburban Hospital Medical Library
