Notes from Disaster Information Specialist Program Meeting 
Thursday, February 11, 2010
1:30 pm Teleconference
On phone: S. Arnesen, E. Norton, A. Babcock-Ellis, A. Miles, C. Rowan, G. Barahona, M. Moore, P. Reynolds, J. Scott, R. Lebowitz, V. Cid, P.J. Grier, S. Burroughs, B. Haakinen, D. Williams, B. Anger, M. Franus, M. Francis, J. Burke, E. Powers, N. Duke, and others 
Notes prepared by Elizabeth Norton
PRIMARY BUSINESS:

The annual report of disaster information specialist project activities from the NYU Health Sciences Library and Sarasota Memorial Hospital library were postponed until March to allow for a detailed discussion of efforts to support the information needs of responders, relief workers and others working with the Haiti earthquake victims and aftermath.  
Stacey Arnesen provided an update on the National Library of Medicine (NLM) information support efforts related to the Haiti earthquake:

· NLM’s objectives during this disaster were to support information needs of health care responders providing services in Haiti and to provide access to disaster health literature and guidelines.  

· NLM’s Disaster Information Management Research Center (DIMRC) developed a web page of relevant health information resources, including many in Haitian Creole. This web page, located at http://disasterinfo.nlm.nih.gov/dimrc/haitiearthquake.html, includes resources from U.S. agencies and from a number of private and international organizations.
· DIMRC developed a Haiti Health Resources widget that could be embedded on websites of other organizations and agencies. The widget links directly to the DIMRC Haiti earthquake web resources page. 
· NLM activated for the first time the Emergency Access Initiative (EAI) to allow free access to over 200 journals and 60+ e-books for a limited period of time. The EAI was activated for the Haiti earthquake at the request of the publishers who collaborated on the development of the initiative. The EAI was developed to remove cost barriers to needed health literature when disasters occur. More information about the EAI can be found at: http://eai.nlm.nih.gov.
· DIMRC is assisting the Pan American Health Organization (PAHO), the branch of the World Health Organization which deals with the Americas, in efforts to collect information about health resources and medical care in Haiti. 

· NLM’s research group developed the Haiti Earthquake People Locator (HEPL). This tool was adapted from a project already under development for the Bethesda Hospitals Emergency Preparedness Partnership (http://www.bethesdahospitalsemergencypartnership.org/) to help locate and reunite people during and after disaster situations. Images and information about missing or located persons can be entered into HEPL via the web or through a free “Found in Haiti” iPhone application. Records from CNN’s iReports and from Google’s people finder are integrated into the HEPL records. The tool produces a scrolling notification wall where images of persons are displayed. Searches can be done on missing or located persons to help family members reconnect or determine their status. The tool was still under development during the critical phases of the earthquake aftermath, however the open source software can be quickly adapted for use in future disasters.  The URL for HEPL is: http://hepl.nlm.nih.gov/inw/ 

Reports from others who were involved in Haiti support efforts:

· Mary Moore of the Louis Calder Medical Library at the University of Miami expressed appreciation for the disaster health information assistance received from Cindy Love at the National Library of Medicine in support of their medical teams working in Haiti. The University has a long history working in Haiti and sent some of the earliest responders to the disaster scene to set up a 300-bed tent hospital to treat earthquake victims. In addition, The University of Miami Hospital and nearby Jackson Memorial Hospital received a large number of patients evacuated from Haiti. Ms. Moore noted the following about her experience:

· The library learned that being prepared with appropriate information and establishing partnerships with the responders enhanced their ability to be useful contributors to the response effort. Dr. Stephen Phillips [an Associate Director of NLM who oversees the Disaster Information Management Research Center] helped to establish a line of communication between the library and the medical responders.

· The DISASTR-OUTREACH-LIB listserv provided a good deal of valuable information. Cindy Love and others provided a useful list of print resources that the library gathered for the responders. The library has decided to maintain a similar collection in a steamer trunk ready to ship for use in future situations as web access to online resources is not commonly available in disaster settings.
· A medical responder from California spent considerable time using their facility to access NLM information and also materials of the University library while waiting for deployment into Haiti. While it is difficult to evaluate the usefulness of the disaster information services offered and maintained by the library, interactions such as this provide some measure. 
· The activation of the Emergency Access Initiative by NLM and the collaborating publishers was very much appreciated. 

· The University was planning to hold debriefings of medical responders following their tour of service and the library hopes to learn more about how best to serve them in disaster response situations. NLM was invited to attend a debriefing.
· Patti Reynolds of Sarasota [Florida] Memorial Hospital Bishopric Medical Library shared the following experiences and comments related to her role during the Haiti response effort:
· She participated in a daily call with the Florida Hospital Association and passed information from these meetings to others, including NLM and the listserv. 

· It was unclear what roles organizations and people were playing during the response. There did not appear to be much coordination and communication from the federal government, although the state of Florida provided excellent updates on who and how many from Haiti were coming into the Florida hospitals for care. 
· Sarasota Memorial is not a trauma facility and did not receive any patients from Haiti; however two levels of their parking garage can be converted into hospital space during surge situations. The medical care system in Florida is concerned about mass migrations from Haiti overwhelming the resources available for treatment. 

· Jeanne Burke from the Health Sciences Library of Creighton University [Nebraska] reported that physicians from Creighton University’s School of Medicine went to Haiti in stages to support response efforts. She reported the following:

· The first group consisted of surgeons only. Subsequent groups consisted of a mix of personnel, including many nurses. The response teams were able to rest and recharge at the University’s Institute for Latin American Concern in the Dominican Republic where they had access to online resources. The response teams also all had access to smartphones. 

· Electricity was available, but responders cannot always count on this. 
· Resources requested included materials such as physical/occupational therapy information for low or non-literate patients, preferably on laminated cards that can be fold and carried easily. Also, they needed information on wound care and Creole language materials. While many of the responders were able to communicate in Spanish, few people in Haiti can. 
· The library was involved in meetings about the response efforts and needs, but it was unclear what to provide and how to get it there. The library plans to find out more about what the responder groups need before the next group deploys in March. 

· Elaine Powers, Director of Library Services at Edward Via Virginia College of Osteopathic Medicine [Blacksburg, VA] shared that her organization sent mission teams to the Dominican Republic and to the border of Haiti. She took suggestions from the DISASTR-OUTREACH-LIB listserv on what types of materials to send with the groups, including PAHO manuals, Creole word lists, and miscellaneous other resources. She indicated that there was no room for books. Although she provided resources she thought might be useful, she would like to have more information from the responder community about what is needed and valued. [Stacey Arnesen shared that there is a survey being done of the information needs of US Public Health Service Commissioned Corps who have been deployed to disaster scenes and this information will be shared once completed]
· Glenda Barahona from the New York University Health Sciences Library reported that the NYU School of Medicine sent relief teams to Haiti to assess the situation at the disaster scene. The library researched reference questions posed by the relief workers before they deployed and posted the Gideon e-book on Infectious Diseases in Haiti as a PDF document for access on their iPhones and other portable devices. They are currently researching mental health issues and how to help victims of earthquakes cope with the situation on a longer term basis. Some responders came to the library for information before deployment; in other cases, the library initiated the information outreach to the responders.
· General comments about the situation in Haiti included:
· Information needs vary at different stages of the response and relief efforts.

· Responders cannot depend on having Internet access and librarians can help by downloading critical resources in advance of deployment on the responder’s smartphones and/or laptops.

· Having access to a Creole medical dictionary is important as few responders are familiar with this language. 
· As the immediate response efforts conclude, liability and legal issues are expected arise. Librarians may want to be prepared with resources that can support security and medical liability issues in disaster situations. 
Elizabeth Norton reported that the DISASTR-OUTREACH-LIB listserv grew by about 40 subscribers since the earthquake hit Haiti on January 12. Subscribers have joined from the United Kingdom, Zambia, New Zealand and Australia. She encouraged everyone to keep sending suggestions for resources to add to the DIMRC Haiti earthquake web page. 
BUSINESS ITEMS:
· Cindy Love and representatives from Region 2 Regional Medical Library (National Network of Libraries of Medicine) are attending the NACCHO Public Health Preparedness Summit, Atlanta, Feb 16-19.

· The 2020 American Public Health Association annual conference will be held November 6-10, in Denver, CO. The theme of the meeting is “Social Justice:  A Public Health Imperative.” [The deadline for abstracts was February 17]
· Interested candidates are encouraged to apply for the new contractor position in NLM’s Disaster Information Management Research Center.  The position is posted on the Aquilent web site. http://www.aquilent.com/careers. Click on “open positions.” 
· 2010 Calendar of Remaining Meeting Dates 
2nd Thursday of each month, 1:30 Eastern time (with some exceptions as noted)

   

March 11, at Uniformed Services University Learning Resource Center, Bethesda, MD
April 8, at National Naval Medical Center, Stitt Library, Bethesda, MD 

May (no local meeting due to MLA May 21-26)

June 10, NLM Specialized Information Services, Bethesda, MD

     (note: SLA is June 13-16)                                              

July 8, NLM Specialized Information Services, Bethesda, MD

August 12, NIH Library, Bethesda, MD                                             

September 9, NLM Specialized Information Services, Bethesda, MD                                    

October 21, NLM Specialized Information Services, Bethesda, MD

     (note: MAC-MLA meeting Oct 13-15)                                     

November 18, NLM Specialized Information Services, Bethesda, MD

 (note: The November meeting is one week later due to Veteran’s Day holiday on the 11th)                                    

December 9, at Suburban Hospital Medical Library, Bethesda, MD
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