Notes from Project partners meeting, October 22, 2009
1:30 pm at Stitt Library, National Naval Medical Center
On phone: Renee Bougard, Siobhan Champ-Blackwell, Michelle Brewer, William Anger, Gail Kouame, Alicia Livinski, Patti Reynolds, Angela Ruffin, Amy Donahue, Holly Burt, Dan Wilson, and others
Onsite: Cindy Love, Elizabeth Norton, Tahirih Fusscas, Jen Pakiam, Stacey Arnesen, Alison Rollins
Guests: Kenneth Schor and Kandra Strauss-Riggs
Notes prepared by Elizabeth Norton

GUEST SPEAKERS:
Dr. Kenneth Schor, Acting Director, and Kandra Strauss-Riggs, Joint Program Coordinator, from the National Center for Disaster Medicine and Public Health (NCDMPH) joined us for the meeting to share information about the newly launched National Center for Disaster Medicine and Public Health (NCDMPH). Established under Homeland Security Directive 21 (HSPD-21), the Center is actively engaging input from the Federal and non-Federal sectors to develop a cross-boundary disaster medicine and public health education and training collaboration that is cutting-edge, innovative and outcomes focused. 
Dr. Schor spoke of the Center as a “meta-learning” organization where duplication of existing training efforts are minimized, gaps in training are identified and filled, and lessons learned from research and previous disaster situations are applied. Their goal is to integrate these into a learning environment designed to develop and deliver competent people to respond to natural and other disasters. 

The Center hosted a 2-day workshop in September to clarify federal needs for competency development in disaster preparedness and response and to identify gaps in existing education and training content. Patti Reynolds, an active participant in our Disaster Information Specialist Project, was a panel member for the session on Information Organization Needs.  Audience response technology was used to survey session participants about where people in the disaster preparedness and response field look for information and their assessment of its accessibility. Preliminary results from the workshop surveys indicated that most of the people in the disaster field do not know how to get the information they need and 93% of survey respondents indicated that training is needed on how to access reliable information. PubMed is not widely used and subject matter experts are considered the more trusted information source. Websites were identified as the most useful way to disseminate information. Follow-up discussion in the workshop session focused on the need to improve access to reliable information through training and education.  [Dr. Schor will share the summarized results from the workshop once those are available.]
Dr. Schor suggested that librarians interested in disaster information will be needed to help define and shape the information training needs of the Center. The slides used in his presentation are available on request. For more information on the Center, go to http://ncdmph.usuhs.edu. 

MAIN TOPICS:

Participation in CMAX09.  CMAX09 was a collaborative multi-agency exercise conducted by the Bethesda Hospitals’ Emergency Preparedness Partnership (BHEPP) of which the National Library of Medicine, National Naval Medical Center, NIH Clinical Center, and Suburban Hospital are members. Cindy Love, Linda Spitzer (librarian from Uniformed Services University of the Health Sciences) and Elizabeth Norton (NLM) participated in the drill as observers and evaluators of the Lost Person Finder. The Lost Person Finder is a tool under development by the National Library of Medicine to reunite families during a mass casualty event. Photos are taken of victims during the medical triage process and as much identification information as possible is collected. The photos are loaded wirelessly on a remote notification board which family members and counselors can consult to search for missing persons. This was a test of the technology and it appears to be a promising tool for connecting missing persons with their families, although the role of the disaster information specialist in this process is still to be defined.  
Tahirih Fusscas shared her experiences in the National Naval Medical Center hospital command center where the operations of the drill were centrally managed. She observed that there may be a limited role for a disaster information specialist in the Command Center during a drill or actual situation. Based on issues that arose during the drill, she suggested ways that medical librarians can play a contributing role in future mass casualty events: 

· Search for and print maps of alternate transportation routes to move injured persons and equipment when roads are blocked.
· Help people connect with community assistance resources that are available during and after an incident.
· Set up a blood bank in the library and/or assist in blood donations sign ups and information sharing.
· Act as a conduit of official information or centralized information hub when the public affairs office is overwhelmed.
Alison Rollins (librarian from Uniformed Services University of the Health Sciences) volunteered at the NLM exhibit booth during the disaster preparedness event held for Navy hospital staff not participating in the drill. MedlinePlus was the appropriate resource for most of the non-clinical staff but booth visitors could also learn about REMM, WISER and PubMed. 

More information on BHEPP can be found on the partnership’s website at www.bhepp.org. The roles of librarians and informationists are highlighted in the recently produced video about the partnership. The video can be viewed on YouTube at:  http://www.youtube.com/watch?v=d8G92QLrqVg . 

C. Love noted that emergency drills of many types are being conducted in multiple cities and regions in the U.S, and it is a worthwhile experience for librarians and informationists to observe or participate in some way. 

BUSINESS ITEMS:
October is National Medical Librarians Month. www.mlanet.org/resources/nml-month 
APHA Annual Conference. NLM will be an exhibitor and participant at the November 7-11 American Public Health Association meeting in Philadelphia. There will be a series of NLM classes on Sunday in addition to information at the exhibit booth. There is a meeting with the Sewell Fund stipendees on Sunday morning and a dinner on Sunday evening. If anyone is attending the conference or lives in Philadelphia, please join us. C. Love will send out additional details on the listserv. 
Mass vaccinations. Jen Pakiam at NLM is gathering information on mass vaccinations including just-in-time training for organizers, volunteers, etc. Libraries (public or school most likely) might be used as vaccination centers and/or as information distribution centers. Montgomery County, Maryland Community Emergency Response Team (CERT), for example, has been asked for volunteers for a flu hotline. 
DIRLINE update. Boolean logic is now available to use when searching the over 600 records on state agencies listed in NLM’s DIRLINE database of health organizations. 
Follow up from September is Preparedness Month 

· NNO-funded activities in September-October at three selected pilot sites: Sarasota, Oklahoma City, and Brunswick, ME. 
· In SIS, one staff meeting on personal preparedness. Didn’t do business continuity of operations plans for SIS as had been hoped.
· 3,200+ organizations registered in 2008 for Preparedness Month, including 7 libraries. This year, 3,260 organizations signed up, including 19 libraries. National Preparedness Month is sponsored by two federal programs, the Ready campaign and Citizen Corps.
Classes on “Emergency and Disaster Resources for Public Libraries.” Siobhan Champ-Blackwell reported that Dana Abbey, consumer health librarian for the National Network of Libraries of Medicine MidContinental Region, has conducted two online classes on “Disaster Resources.” The first class had 33 participants and the second had 28. A third class is scheduled for October 26. Dana has a set of disaster information-related bookmarks at http://delicious.com under the title “EPforPL.” The class is described as, “Disaster preparation and recovery, biodefense, bioterrorism, chemical emergencies, earthquakes, fires, first aid, floods, heat illness, radiation emergencies, tornadoes, and winter weather emergencies – is your library ready?” See https://webmeeting.nih.gov/p90797549/ for a recording of one of the classes. 
Next meeting reminder: 
November 12, 1:30, NIH Library. Guest will be Edward Metz, librarian at FEMA’s Emergency Management Institute which is part of the National Emergency Training Center. 
--------------------------------------------------------------------------------------------------------------------------------------

Bethesda Medical Libraries Emergency Preparedness Partnership (BMLEPP)

Participants:  C. Love, S. Arnesen, T. Fusscas, J. Pakiam, A. Rollins and E. Norton

Following the close of the Disaster Information Specialist partners meeting, the BMLEPP discussed participation in CMAX. Noted for next year: 
· Need to identify roles that explicitly use librarians’ skills as part of the exercise.

· Need to have clear roles and instructions for BMLEPP participants/observers.

· Observing in a command center, on the wards, etc. can be very helpful in understanding how a mass casualty event might be handled.

· The NLM exhibit table would have had better visibility and more visitors in a more central location. Those who did stop by indicated an interest in HazMap and in PubMed searches. The NLM and Stitt Library tables should be adjacent to each other. 

