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Client Code of Conduct
Face to Face is dedicated to providing respectful service to its clients.  To assure a harmonious and safe environment for our clients, staff, and volunteers, we have established a Code of Conduct.

We ask you to be respectful of staff and other clients.  We cannot allow: verbal abuse, profanity, or derogatory, racist, anti-Semitic or homophobic remarks.

No physical violence, threats of violence, or instruments of violence will be permitted or tolerated.

Overt sexual behavior towards another person or in the presence of another is not permitted.  This excludes the discussion of safer sex by a health educator, nurse, or case manager for the purposes of education.

Possession or consumption of alcohol, marijuana or any other mood-altering substances on the premises is not allowed.  Clients under the influence of substances will not be served.  We understand that many of our clients use medical marijuana.  We ask that you participate in your care at Face to Face in as clear a state as you can manage.

We cannot provide information about other clients without written consent from the clients.  We ask you to keep confidential the identity of other clients you may see while at Face to Face.

In the event that your behavior becomes problematic, and the staff feels they cannot respond to your needs within appropriate professional boundaries, we reserve the right to limit or discontinue services.

This would include: not tolerating abusive or manipulative behavior, being asked to provide services either you do not qualify for or we do not provide, or demanding excessive amounts of time and energy from the staff.

We sincerely hope that our relationship with you will be mutually beneficial and respectful.

Violation of these rules may result in termination from Face to Face services.
I acknowledge and agree to comply with the code of conduct of Face to Face.

Signature___________________________________Date________________

Staff Witness_______________________________
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