Notes from Disaster Information Specialist Project partners meeting, August 13, 2009
1:30 pm at 6707 Democracy, NLM Contracts office conference room 
On phone: Angela Ruffin, Lisa Boyd, Carol Swain, Bill Anger, Michelle Brewer, Dottie Jobe, Susan Hardy, Patti Reynolds, Kathleen Higgs, Terri Ottosen, Jen Pakiam, and others.
Onsite: Cindy Love, Stacey Arnesen, Tahirih Fusscas, Amy Donahue, Renee Bougard and Elizabeth Norton.
Meeting notes prepared by Elizabeth Norton.
MAIN TOPICS:

Cindy Love reported that sustaining a culture of preparedness in the U.S. is difficult. Levels of commitment and funding vary based on how serious the most recent disaster or disaster threat has impacted the population. She reviewed the following current disaster-related events.
· The historically high period for hurricanes, August and September, is underway. Although the U.S. National Oceanic and Atmospheric Administration (NOAA) has recently lowered its forecast for this season, the agency continues to advise caution. The complete article can be found at: http://www.noaanews.noaa.gov/stories2009/20090806_hurricaneupdate.html.
· The H1N1 and seasonal flu season are approaching. C. Love advised that the CDC website is the best way to stay informed of national efforts and information related to the flu. Currently, federal efforts are focused on communication goals, i.e., how to get information to the population on prevention, vaccination and treatment strategies. The primary audiences for the communication efforts are at-risk populations (children, pregnant women, those with chronic health conditions), public health workers, health care providers, schools and workplaces. Watch this site for flu guidelines for businesses: www.cdc.gov/h1n1flu/business/.
· California wildfires in the both south and northern parts of the state are beginning. 

· The Specialized Information Services (SIS) branch of the National Library of Medicine (NLM) has topic pages on hurricanes, wildfires and H1N1 flu. These and other topics can be found at: http://sis.nlm.nih.gov/enviro/envirohealthlinks.html.

Amy Donahue, a 2008-2009 NLM Associate Fellow, presented a summary of her spring Associate project. A. Donahue studied the Bethesda Medical Libraries Emergency Preparedness Partnership (BMLEPP), a partnership of five medical libraries within “walking distance” in Bethesda, MD. Growing out of a hospital level emergency preparedness partnership, BMLEPP serves to connect the medical libraries and librarians in the event of a disaster affecting one or more of the facilities. A. Donahue reported that the participating librarians valued the relationship and benefited from the network opportunities and visibility that it gave to the libraries within and outside their own organizations. C. Love added that the partnership, in place since 2008, is a relatively low-key model without the need for complex legal or financial relationships. In areas where there may be no other medical libraries to partner with, relationships can be built with public, academic and corporate libraries. Efforts to connect to other medical libraries or public/corporate libraries are underway in Florida and in Rhode Island.
September is National Preparedness Month. C. Love shared information on how libraries can demonstrate their interest in the national program by registering their participation at http://www.ready.gov/america/npm09. Several DISASTR-OUTREACH-LIB listserv members responded to her request for information on library activities planned for the month. Activities planned include:
· Community Preparedness Day (planned for several locations)
· Library displays on front table, bulletin board, display case and similar

· Relevant bibliographies or pathfinders on Intranet or public web pages

· Review of library disaster plan with library staff
· Training session on H1N1 preparedness for library staff

· News item on library newsletter, blog, web site, etc. 

· Forwarding info on Preparedness Month to appropriate programs and departments in parent institution

· State emergency preparedness meeting for academic health sciences and hospital libraries with invited representatives from state government departments and the state public library system

· Forwarding info to appropriate listservs, blogs, etc. outside the library

· Staff meeting series: one on personal preparedness; one on agency’s continuity of operations plans

Patti Reynolds summarized the plans for the NN/LM-supported Community Preparedness Day planned for Sarasota, FL on September 26. Several dozen emergency and health organizations, including the county public library system, are participating in a day-long event where the hospital will provide speakers and demonstrations. For those of you on Twitter, P. Reynolds is going to be tweeting live from the event throughout the day. The Day will feature over 30 exhibitors and displays of fire-rescue equipment.
According to Carol Swain, NYU Medical Center is planning a medical center-wide event and Michelle Brewer (NJ Hospital Association) reported that she is passing along information to the hospitals in the state for them to consider hosting events/activities. 
A new federal law declares September 11 as a National Day of Service and Remembrance, a day to honor 9/11 victims and volunteers through local activities promoting kindness, service and reflection.

BUSINESS ITEMS:

· 10th International Congress on Medical Librarianship, is being held 31 August - 4 September 2009 in Brisbane, capital city of the state of Queensland, Australia. Tom Doszkocs will be attending from SIS and Dr. Lindberg, NLM Director, will be giving a keynote address. There will be four papers in one session on “Emerging Diseases and Disasters: http://www.icml2009.com/program/M2/35.html and a poster. C. Love will try to identify anyone from the listserv who is attending and can provide a report. 
· Lisl Zach reported through C. Love that she was hoping to collect surveys [about the roles of librarians in disaster preparedness and response] from all 50 states, and has about 35 states to date. According to L. Zach, “results so far continue to show that most librarians (68%) see themselves primarily as internal defenders of their collections. She also found there is a sizeable minority that ranks information disseminators and resources coordinators as appropriate roles for librarians in emergency planning and response activities.  It will be very interesting when I break it out by types of libraries.” If you have not yet completed this survey or can forward to others, please go to: http://www.surveymonkey.com/s.aspx?sm=P2fNVgFCyTIVfjY4Zxv_2fog_3d_3d . If you have any questions regarding the survey or the research project, please contact:

Dr. Lisl Zach

Assistant Professor

The iSchool at Drexel

3141 Chestnut Street

Philadelphia, PA 19104-2875

lisl.zach@ischool.drexel.edu<mailto:lisl.zach@ischool.drexel.edu>

· From the ALA annual conference in July, Holly Ann Burton, Greater Midwest of NN/LM reported: “We passed out about a dozen flyers and handouts on disaster preparedness and the listserv.  No one expressed enough interest to sign up on the spot, but we did have a few folks planning to pass the information on when they returned to the office.”
· Elizabeth Norton reported on the annual update of the disaster plan for the Bethesda Medical Libraries Emergency Preparedness Partnership (BMLEPP). All five participant medical libraries were represented and all the shared documents/plans were updated. 

· The DISASTR-OUTREACH-LIB celebrates its first birthday on August 19. The listserv membership is now about 330 members. C. Love pointed out the new weekly feature of “news from over 70 e-sources”. Comments about this feature were very positive and several meeting participants reported forwarding on the news items to others in their organizations. C. Swain from NYU is working on a similar effort and asked about the sources that are reviewed. E. Norton will provide a list to the listserv members. 
· C. Love announced that a new disaster health information glossary page listing dozens of glossaries is available at http://disaster.nlm.nih.gov/dimrc/glossaries.html. MeSH (Medical Subject Headings) related to disasters are listed at http://disaster.nlm.nih.gov/dimrc/mesh_disaster.html.


· M. Brewer asked about people’s experiences with taking the NIMs and ICS online training courses. Several meeting participants found the courses to be very informative and helpful for “evening the playing field” a bit when working with emergency/disaster professionals. It gives the librarian the same required background information as the disaster professionals. Others mentioned that the courses do require a focused effort to complete successfully. The courses are free; however, to get a certificate of completion you must pass the online exams following the various modules. All organizations that receive disaster-related federal funds must use these online courses to train employees and volunteers on the principles of the National Incident Management System (NIMS) and Incident Command System (ICS). Several meeting participants have completed the courses, sometimes as part of Community Emergency Response Team (CERT) volunteer training. Librarians working in disaster information are strongly encouraged to take at least the 2 entry-level courses: “ICS-100.a: Introduction to ICS” at http://training.fema.gov/emiweb/is/is100a.asp and “IS-700.A: National Incident Management System (NIMS), An Introduction” at http://training.fema.gov/emiweb/is/is700a.asp. These training courses and dozens of others are offered by the Federal Emergency Management Agency's (FEMA) Emergency Management Institute (EMI) online, on-site at the National Emergency Training Center in Emmitsburg, Maryland, and off-site around the country. EMI has online courses on virtually all aspects of emergency management, with access at http://training.fema.gov/IS/. 
· M. Brewer offered to share on the listserv several resources on “social hospitals” (hospitals that put social media tools and practices into use to build relationships with the communities that they serve). She mentioned that the Texas Hospital Association has a useful primer in gaining competencies in using social media which is available at: http://www.tha.org/HealthCareProviders/Marketplace/ManualsToolkits/TestSocialMediaReso0968/index.asp [Note: the cost of this publication is $295 for non-members]
Next meeting reminder: Sept 10 - SIS/ DIMRC Conference Room, 6707 Democracy Blvd.  
