Notes from Project partners mtg, June 11, 2009
1:30 at Billings Conference Room, NLM, NIH campus. 
Call-in: 888-813-8477, passcode is 394248
On phone: Rollins, Reynolds, Tornabene, Anger, and others

Onsite: Love, Norton, Fusscas, Ruffin, Arnesen, Bougard, Resnick, Donahue

Minutes prepared by Elizabeth Norton


Swine Flu: Tipping Point for Use of Social Media in Health Communications? 
· Cindy Love reviewed the status of the H1N1 Influenza, noting that WHO just raised the alert level to 6, signaling the first world-wide pandemic in 41 years. She shared the process by which CDC was named the lead federal agency for this event and summarized the communication tools used by CDC to get messages to various audiences. Twitter and many other social media played a key role in the communication stream, and this may be viewed as the “tipping point” in the government use of social media tools for health communications. Libraries were quick to the call on gathering and posting appropriate resources, including:
· NLM created MedlinePlus page and an Enviro-Health links page.

· Medical libraries created topic pages and one developed an iGoogle page

· 43 different resources were posted on MLA’s PH/HA (Public Health and Health Administration) listserv and the DISASTR-OUTREACH-LIB listserv. Many of them were topic pages compiled by medical libraries. 
Also, some publishers provided free access to key medical databases and articles for a limited amount of time. 

It was apparent that the audiences wanted information quickly and wanted it from a channel that they were comfortable with and trusted. Patti Reynolds reported that communication at the hospital level was an issue and that the local health department offered little information. Her physicians needed guidelines on treating special populations and how to take and then package the special influenza swab samples. Ownership of information about certain needs at the hospital and clinic level remains unclear. 
Patti Reynolds strongly endorsed a presentation by Dr. Abdul Memon, CMO for Disaster and Emergency Preparedness at Jackson Health System. He suggested a system to communicate to physicians using a banner on an Intranet site and broadcasting critical information to physician’s personal electronic devices. 

Cindy shared that Michelle Brewer of the NJ Hospital Association sent an email giving an idea of the amount of time spent on H1N1, “ I can tell you it took an entire week of my time to work on all the information and Web needs that arose. Here is our Web site: http://www.njha.com/h1n1flu/. We also started two listservs for it.” 
BUSINESS ITEMS:

· Upcoming - Summer conference season:

· Amy Donahue provided information about SLA in Washington. She is taking the lead on this for her spring Associate project. Disaster-related activities at SLA include: disaster council meeting on Tuesday morning at 7am; dinner for attendees and local non-attendees interested in disaster information on Tuesday evening; a flyer at the NLM booth encouraging people to join DISASTR-OUTREACH-LIB. Lisa Boyd, Stephanie Publicker presenting at “What’s New at the National Library of Medicine” session. Monday, 15 June 2009 TIME: 1:45 p.m. - 3:15 p.m.;  Cindy Love presenting at SLA Emergency Council public session, June 16, 1:30-3 entitled “Preparedness for Info Pros: Lessons Learned from Recent Disasters.”
· ALA annual conference – July 9-15, 2009 in Chicago. Anyone with good contact names at ALA were asked to send those to Cindy Love. There will be an NLM booth staffed by the local Regional Medical Library.

· July 1 – Annual update of disaster plan for Bethesda Medical Libraries Emergency Preparedness Partnership (BMLEPP), SIS/ DIMRC Conference Room, 6707 Democracy Blvd. This year’s drill exercise will be October 15 in Bethesda. 
· Colleen Cuddy is back at work full-time.

· Elizabeth Norton graduated with an MLS from the University of Maryland.

· Over 500 records for state government agencies that have disaster-related responsibilities have been added to DIRLINE. These records can be identified by using “DIMRC” as a search term. DIRLINE, http://dirline.nlm.nih.gov/, is NLM’s directory of health organizations. This effort is not quite ready for public announcement but should be by July-August.  

· Follow-up from last meeting…The program where librarians are trained to help onsite in disasters is funded by the Institute of Museum and Library Services (IMLS) and is managed by the American Institute for Conservation of Historic & Artistic Works. Referred to as AIC-CERT, it is a rapid response team for cultural institutions (museums and libraries) that have been affected by a disaster event. The teams are authorized by FEMA to enter a disaster area to assess damage and initiate salvage processes for collections and facilities. They recruit trained conservators into the program and provide a 4.5 day workshop on emergency response. Courses include FEMA’s online IS-100 course among a number of others. There is a 24-hour assistance line staffed by volunteers. See http://www.conservation-us.org/index.cfm?fuseaction=Page.viewPage&pageId=593&parentID=491 for more information about the Collections Emergency Response Team. 
· Update on NLM and Disaster Information Management Research Center. 
· Stacey Arnesen received the Frank B. Rogers Award at the Board of Regents meeting in May for her work in the development of the Disaster Information Management Research Center. 
· Associate Spring Project with Amy Donahue is ongoing – she’ll be visiting each of the Bethesda partners and coordinating SLA activities. 
· Exec Summary of MLA White Paper to be published in Oct 2009. “Supporting disaster preparedness and emergency response programs within the hospital and the community” is noted as a key role in the Customer Service section. http://www.mlanet.org/resources/vital/vitalpathways_execsumm.pdf. 
· Woods Hole Medical Informatics Program had (for the first time) a disaster topic presented by Steve Phillips and Victor Cid of NLM. Nicole Dettmar, from the Pacific Northwest Region National Network of Libraries of Medicine attended the session and included a comment in her blog: http://eagledawg.blogspot.com/2009/06/mblnlm-mi-day-1-whats-biomedical.html. Brittany Rice from Suburban also attended. To apply for future Woods Hole programs, go to http://www.mbl.edu/education/courses/special_topics/med.html. To view the DIMRC overview presented by Steve Phillips: http://courses.mbl.edu/mi/2009/presentations_spring/PhillipsWoodsHole.pptx                                     Victor’s presentation on “Web 2.0, Virtual Worlds and Disaster informatics” can be viewed at: http://courses.mbl.edu/mi/2009/presentations_spring/Cid.pptx 

· Melissa Resnick has been doing some online disaster information training and shared the courses she has completed. The FEMA/EMI courses are available at: http://training.fema.gov/IS/crslist.asp. 
· MLA in Hawaii. Nine people participated in the disaster information specialist lunch. Several people joined the listserv. Stacey Arnesen gave an overview of DIMRC as part of the annual “NLM Update.” Stacey also did two booth classes on ‘Environmental Health, Toxicology and Disaster Info Update,” and was part of a presentation on “Fusing Information in Times of Devastation.” Posters included Disaster Information Specialist: An Emerging Subject Specialty for Informationists? and  Local Libraries' Emergency Preparedness Partnership Ensures Mutual Aid and Promotes Disaster Information Outreach. There was also a session on “Resources for Disaster and Remote Access Regions.” Ruth Holst, MLA president-elect, proposed the idea of some kind of certification for disaster information to the MLA continuing education committee. A sub-group of the committee is reviewing the idea. 
Next meeting reminder: July 9, 1:30 pm. DIMRC office.  
2009 Calendar
July 15 (tentative) – Bethesda Medical Libraries Emergency Preparedness Partnership
Aug 13 – NIH Library

Sep 10 - SIS Conference Room, 5th floor, 6707 Democracy Blvd 
Oct 8 – Stitt Library, National Naval Medical Center 

Nov 12  - Uniformed Services University Learning Resource Center

Dec 10 – Suburban Hospital Library

