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Information Technology (IT) Coordinator/ CareWare© Consultant
Occupational Summary: 
This position will work as part of a research team whose goal is to understand how IT can support the clinical management of people living with HIV in the region of NC surrounding Winston Salem.  The IT Coordinator will work with the research team in developing a Regional Health Information Organization (RHIO) comprised of HIV service providers, supporting organization members through training, implementation of IT assisted clinical and administrative data exchange, and network support of both hardware and software.  They will install, provide configuration management for and troubleshoot a wide area network; provide assistance to end users; assist in the establishment of network standards/protocols and training programs. 
Duties and Responsibilities:  The IT Coordinator will be responsible for:
· Technical assistance to the regional CAREWare© network;

· Liaison at the NC DHHS, AIDS Care Branch and regional partners; 

· Identifying and addressing barriers to management of the regional network;
· Identifying needs for and assisting with development of protocols that will allow for use of integrated IT network among partner agencies;
· Initial and ongoing setup and installation of users; 
· Assisting network in utilization of data for clinical management, increased administrative efficiency, implementation of Quality Assurance programs;

· Interfacing with Project Evaluator to assist with compilation of data for evaluation purposes;
· Performing data management activities related to the network of care;

· Developing reporting templates customized for network users;

· Conducting group and individual CAREWare trainings;

· Assisting in data analysis and dissemination of finding;
· Overseeing/ supervising research assistants as they provide basic local support to regional network users

EDUCATION/TRAINING
Work requires a Bachelor's degree in a computer related field, or equivalent course work or technical training. A background that includes experience in a health related field and/or research is preferred.

Supervisory Relationships: The PI and Evaluator supervise the IT Coordinator.
EXPERIENCE 
Two years 

OR AN EQUIVALENT COMBINATION OF RELEVANT EDUCATION AND/OR EXPERIENCE 

Skills and Knowledge Required: This team member should have training and experience working with electronic health records systems, preferably with CAREWare or Provide.  The IT Consultant should also be familiar with specific concerns related to the protection of health data of highly stigmatized diseases.  Finally, this person will need to have the interpersonal skills to be able to provide in-person and phone-based technical support in addition to skills in training a variety of level of users in utilizing software applications.

Personal Qualities: High attention to detail, and interpersonal skills.

Hours per week: 40 hours per week.

Some travel required, position will work intensively with intervention site in and around Winston-Salem NC.
Position is Duke University position, with all associated Duke University benefits, grant funded for period of at least 4 years. 

If interested:

Submit resume to:

Sarah Cohen

Project Coordinator

110 Swift Ave. Suite 2

Durham NC 27712

919-416-4410
