Ryan White Service Category Descriptions

NOTE: Clients may have services in multiple categories in one day.  Multiple services in the same category will only be counted as one visit on the annual CADR.  

Service categories:

a. Ambulatory/outpatient medical care is the provision of professional diagnostic and therapeutic services rendered by a physician,

physician's assistant, clinical nurse specialist,

or nurse practitioner in an outpatient setting.

Settings include clinics, medical offices, and

mobile vans where clients generally do not

stay overnight. Emergency room services are

not outpatient settings. Services includes

diagnostic testing, early intervention and risk

assessment, preventive care and screening,

practitioner examination, medical history

taking, diagnosis and treatment of common

physical and mental conditions, prescribing

and managing medication therapy, education

and counseling on health issues, well-baby

care, continuing care and management of

chronic conditions, and referral to and

provision of specialty care (includes all

medical subspecialties).

Primary medical care for the treatment of HIV

infection includes the provision of care that is

consistent with the Public Health Service’s

guidelines. Such care must include access to

antiretroviral and other drug therapies,

including prophylaxis and treatment of

opportunistic infections and combination

antiretroviral therapies.

b. Mental health services are psychological and

psychiatric treatment and counseling services

offered to individuals with a diagnosed mental

illness, conducted in a group or individual

setting, and provided by a mental health

professional licensed or authorized within the

State to render such services. This typically

includes psychiatrists, psychologists, and

licensed clinical social workers.

c. Oral health care are diagnostic, preventive,

and therapeutic services provided by general

dental practitioners, dental specialists, dental

hygienists and auxiliaries, and other trained

primary care providers.

d. Substance abuse services–outpatient is the

provision of medical or other treatment and/or

counseling to address substance abuse

problems (i.e., alcohol and/or legal and illegal

drugs) in an outpatient setting, rendered by a

physician or under the supervision of a

physician, or by other qualified personnel.

e. Substance abuse services–residential is the

provision of treatment to address substance

abuse problems (including alcohol and/or legal

and illegal drugs) in a residential health service

setting (short-term).

f. Rehabilitation services are services provided

by a licensed or authorized professional in

accordance with an individualized plan of care

intended to improve or maintain a client’s

quality of life and optimal capacity for selfcare.

Services include physical and

occupational therapy, speech pathology, and

low-vision training.

g. Home health: para-professional care is the

provision of services by a homemaker, home

health aide, personal caretaker, or attendant

caretaker. This definition also includes nonmedical,

non-nursing assistance with cooking

and cleaning activities to help clients with

disabilities remain in their homes.

h. Home health: professional care is the

provision of services in the home by licensed

health care workers such as nurses.

i. Home health: specialized care is the provision

of services that include intravenous and
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aerosolized treatment, parenteral feeding,

diagnostic testing, and other high-tech

therapies.

j. Case management services are a range of

client-centered services that link clients with

health care, psychosocial, and other services.

These services ensure timely and coordinated

access to medically appropriate levels of

health and support services and continuity of

care, through ongoing assessment of the

client’s and other key family members’ needs

and personal support systems. This definition

also includes inpatient case management

services that prevent unnecessary

hospitalization or that expedite discharge from

an inpatient facility. Key activities include (1)

initial assessment of service needs; (2)

development of a comprehensive,

individualized service plan; (3) coordination of services required to implement the plan;

(4) client monitoring to assess the efficacy of

the plan; and (5) periodic re-evaluation and

adaptation of the plan as necessary over the

life of the client. It includes client-specific

advocacy and/or review of utilization of

services. This includes all types of case

management including face-to-face, phone

contact, and any other forms of

communication.

k. Buddy/companion service is an activity

provided by volunteers/peers to assist the

client with performing household or personal

tasks and providing mental and social support

to combat the negative effects of loneliness

and isolation.

l. Child care services are the provision of care

for the children of clients who are HIVpositive

while the clients attend medical or

other appointments or CARE Act-related

meetings, groups, or training.

NOTE: This does not include child care while

a client is at work.

m. Child welfare services are the provision of

family preservation/unification, foster care,

parenting education, and other child welfare

services. Services may be designed to prevent

the break-up of a family and to reunite family

members. Foster care assistance places

children under age 21, whose parents are

unable to care for them, in temporary or

permanent homes, and sponsors programs for

foster families. This category includes other

services related to juvenile court proceedings,

liaison to child protective services,

involvement with child abuse and neglect

investigations and proceedings, or actions to

terminate parents’ rights. Presentation or

distribution of information to biological,

foster, and adoptive parents, future parents,

and/or caretakers of children who are HIVpositive about risks and complications,

caregiving needs, and developmental and

emotional needs of children is also included.

n. Client advocacy is the provision of advice and assistance obtaining medical, social,

community, legal, financial, and other needed

services. Advocacy does not involve

coordination and follow-up of medical

treatments, as case management does.

o. Day or respite care for adults is the provision

of community or home-based, non-medical

assistance designed to relieve the primary

caregiver responsible for providing day-to-day

care of a client.

p. Developmental assessment/early intervention

services are the provision of professional early

interventions by physicians, developmental

psychologists, educators, and others in the

psychosocial and intellectual development of

infants and children. These services involve

the assessment of an infant’s or child’s

developmental status and needs in relation to

the involvement with the education system,

including early assessment of educational

intervention services. It includes

comprehensive assessment of infants and

children, taking into account the effects of

chronic conditions associated with HIV, drug

exposure, and other factors. Provision of

information about access to Head Start

services, appropriate educational settings for

HIV-affected clients, and education/assistance

to schools should also be reported in this

category.

q. Early intervention services for Titles I and II

are counseling, testing, and referral services to
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PLWHA who know their status but are not in

primary medical care, or who are recently

diagnosed and are not in primary medical care

for the purpose of facilitating access to HIVrelated

health services.

r. Emergency financial assistance is the

provision of short-term payments to agencies

or establishment of voucher programs to assist

with emergency expenses related to essential

utilities, housing, food (including groceries,

food vouchers, and food stamps), and

medication when other resources are not

available.

s. Food bank/home-delivered meals is the

provision of actual food, meals, or nutritional

supplements. It does not include finances to

purchase food or meals. The provision of

essential household supplies such as hygiene

items and household cleaning supplies should

be included in this item.

t. Health education/risk reduction is the

provision of services that educate clients with

HIV about HIV transmission and how to

reduce the risk of HIV transmission. It

includes the provision of information,

including information dissemination about

medical and psychosocial support services and

counseling to help clients with HIV improve

their health status.

u. Housing and housing-related services are the

provision of short-term assistance to support temporary or transitional housing to enable an individual or family to gain or maintain medical care. Housing-related services may be housing in medical treatment programs for chronically ill clients (e.g., assisted living facilities), specialized short-term housing, transitional housing, and non-specialized

housing for clients who are HIV-affected.

Category includes access to short-term

emergency housing for homeless people. This

also includes assessment, search, placement,

and the fees associated with them.

NOTE: If housing services include other

service categories (e.g., meals, case

management, etc.), these services should also

be reported in the appropriate service

categories.

v. Legal services are the provision of services to

individuals with respect to powers of attorney,

do-not-resuscitate orders, wills, trusts,

bankruptcy proceedings, and interventions

necessary to ensure access to eligible benefits,

including discrimination or breach of

confidentiality litigation as it relates to

services eligible for funding under the CARE

Act. It does not include any legal services that

arrange for guardianship or adoption of

children after the death of their normal

caregiver.

w. Nutrition counseling/medical nutrition therapy

is provided by a licensed registered dietitian

outside of a primary care visit. Nutrition

counseling/medical nutrition therapy provided

by someone other than a licensed/registered

dietitian should be recorded under

“Psychosocial support services.”

x. Outreach services are programs that have as

their principal purpose identification of people

with HIV disease so that they may become

aware of, and may be enrolled in care and

treatment services (i.e., case finding), not HIV

counseling and testing nor HIV prevention

education. Outreach programs must be

planned and delivered in coordination with

local HIV prevention outreach programs to

avoid duplication of effort; be targeted to

populations known through local

epidemiologic data to be at disproportionate

risk for HIV infection; be conducted at times

and in places where there is a high probability

that individuals with HIV infection will be

reached; and be designed with quantified

program reporting that will accommodate local

effectiveness evaluation.

y. Permanency planning is the provision of

services to help clients or families make

decisions about placement and care of minor

children after the parents/caregivers are

deceased or are no longer able to care for

them.

z. Psychosocial support services are the

provision of support and counseling activities,

including alternative services (e.g.,

visualization, massage, art, music, and play),

child abuse and neglect counseling, HIV
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support groups, pastoral care, recreational

outings, caregiver support, and bereavement

counseling. Includes other services not

included in mental health, substance abuse, or

nutrition counseling/medical nutrition therapy

that are provided to clients, family and

household members, and/or other caregivers

and focused on HIV-related problems.

aa. Referral for health care/supportive services is

the act of directing a client to a service in

person or through telephone, written, or other

type of communication. Referrals may be

made formally from one clinical provider to

another, within the case management system

by professional case managers, informally

through support staff, or as part of an outreach

program.

ab. Referral to clinical research is the provision

of education about and linkages to clinical

research services through academic research

institutions or other research service providers.

Clinical research are studies in which new

treatments—drugs, diagnostics, procedures,

vaccines, and other therapies—are tested in

people to see if they are safe and effective.

All institutions that conduct or support

biomedical research involving people must, by

Federal regulation, have an institutional

review board (IRB) that initially approves and

periodically reviews the research.

ac. Residential or in-home hospice care includes

room, board, nursing care, counseling,

physician services, and palliative therapeutics

provided to clients in the terminal stages of

illness in a residential setting, including a nonacute-

care section of a hospital that has been

designated and staffed to provide hospice

services for terminal clients.

ad. Transportation services include conveyance

services provided, directly or through voucher,

to clients so that they may access health care

or support services.

ae. Treatment adherence counseling is the

provision of counseling or special programs to

ensure readiness for, and adherence to,

complex HIV/AIDS treatments.

af. Other services are other services not listed

above.
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