Southern New Hampshire Integrated Care

JOB DESCRIPTION

PROGRAM MANAGER

Rationale:  Southern NH Integrated Care (I Care) is a multidisciplinary collaborative network of community-based providers of outpatient services for people living with HIV (PLWH) in Hillsborough County, New Hampshire.  A Program Manager who is skilled in the areas of clinical systems and care as well as program development, management and evaluation is crucial to maintaining the interdisciplinary, interagency approach required by the program.

Duties and Responsibilities: 
· Identifies, via surveys, observations, referrals, etc., unmet needs for care and support of HIV infected and at-risk individuals in the target area of Hillsborough County.  Studies and prioritizes needs.  Defines goals, objectives, and associated activities such as direct patient care, coordination of existing services, assistance to primary care providers, provider education, case management, etc.  Solicits input and commitment from and coordinates program development with interested/affected care providers and support groups working with individuals with HIV.  Identifies facilities to be utilized.  Defines and obtains concurrence in participant roles.  Prepares and submits applications for grants and other funding opportunities.  

· Implements and administers approved projects within the HIV Program.  Develops the Program Work Plan Goals and Objectives; coordinates and supervises the core HIV teams (Medical Director, Medical Care Coordinator; HIV MDs, RN, Data Manager, Administrative Assistant) at each site to ensure that program goals and objectives are addressed and met.  Manages the core teams in terms of meeting explicit goals; coordinates regular team meetings to facilitate team communication; communicates with core team and the larger I Care network, including community advisory groups, to ensure that program goals represent consumer and provider needs.  Manages team administrative issues that include hiring, orientation, and review where applicable.

· Develops and/or recommends policies, procedures, and systems that will insure the integration of clinical care across disciplines.  Encourages state agencies to develop supporting policies.  Monitors program operations; acts to insure compliance with program goals and objectives and with policies and requirements of funding agencies and partner organizations.  Identifies problems in program execution; facilitates their resolution, determining what needs to be done and who needs to be involved.  Develops and implements mechanisms for data collection, program evaluation, quality assurance and reporting on HIV Program activities; collaborates with partner organizations to conduct program evaluation as appropriate.  Monitors and evaluates program budget execution; advises on reallocation of budget lines to meet developing program needs.  Seeks additional avenues of support for emerging needs of target populations as they are identified.

· Serves as advocate for HIV-infected/affected and at-risk individuals.  Advises state agencies on special medical services for these target populations, on standards of care, and on policies and plans for the treatment of HIV in target populations.  Makes presentations to payers on service needs.  Issues communications on the care of HIV in the target area.  Develops and maintains a directory of care providers with expertise in HIV.  Stays abreast of and communicates new developments in the treatment of HIV.

· Chairs/participates on regional and statewide planning committees working to develop relevant programs and to develop resources.  Develops and makes/coordinates outreach and educational presentations.  Fosters and supports statewide and regional programs that serve individuals with HIV.  Provides guidance to community-based and regional organizations and agencies in developing programs to meet the needs of the target population.  Serves on committees and sub-committees at the federal level as requested.  Participates in developing and implementing professional student education plans that may include lectures, mentorship and preceptorships.

Qualifications:
Master’s degree in Nursing, Health/Business Administration or Public Health and three years of relevant experience in the field of community care in the target region.

Functional Relationship:

Reports to the Program Director
