
Fee Sheet and Related Items

	
	**

	ImProve Application Hosting Services 
The imMi.gen Company application server hosting is located in Tallahassee, Florida within the secure confines of its facility and is functional 24/7/365.  imMi.gen technical personnel will maintain and manage the imProveTM Program’s Client Monitoring System of databases for your “population.”  Being WEB Based, the imProveTM cluster of servers are accessible from anywhere in the world both by clients and imMi.gen technical personnel.  Disaster recovery planning for imProveTM data is accomplished thru scheduled daily backup of your population’s data and rotation of backup tapes, in addition to the backup tapes being secured in an off-site facility.  The imMi.gen servers are of the latest technology, clustered for redundancy, and T1 connectivity to the internet.  The Internet is the imProve server’s communication backbone, and utilizes RSA Dual Key Encryption across the internet in order to ensure the confidentiality of data being transmitted between servers and end user’s.  Lotus Notes and Domino Server maintenance is included in this service. 

 
	$15,000/year

	imProveTM Program User License                                                    5 Levels

                                                                                                    1 - Up to 10 users

                                                                                                    2 - 11 to 20 users

                                                                                                    3 - 21 to 30 users

                                                                                                    4 - 31 to 40 users                         

                    5 – 41 plus users

	$3,000.00/year

$5,500.00/year

$7,500.00/year

$9,000.00/year

$10,000.00/year

	Domino Collaboration Express Server and User License Fees for Small Business Server (one time charge)


	$119/user

	New User Setup
	$250.00/user

	Additional On-Site Training (excluding on-site training at initial deployment, which is included in the initial deployment cost) – Any Number of Users – Venue to be Provided by Customer 
	$150.00/hour

minimum 10hours

+ travel/expenses

	Additional On-Site Technical Services (included in the initial deployment cost)

	$150.00/hour

minimum 10 hours

+ travel/expenses

	Additional Custom Program Development Services (included in the initial deployment cost)
	$150.00/hour

minimum 10 hours

or

negotiated by project

	Recommended End User Desktop Workstation or Similar Laptop PC Configuration

2.0 or higher GHz Pentium IV or AMD Athlon 64 FX Processor

at least 256 MB RAM

20 to 100 GB Hard Drive

SVGA Color Monitor

CD-ROM Drive, CD Burner Optional

Ethernet 10/100 Network Adaptor for Desktop Workstations

And/or

Wireless Hi-Speed Air Card for Laptop PC’s

Recommended Operating System Software

Microsoft Windows XP Professional or XP Home Edition

Required Internet Connection

Hi-Speed T-1, T-3, Cable, DSL, or Wireless Air Card for Mobile Laptop PC Users  (A single internet connection can also be configured with a wired or wireless multi-port router to share a hi-speed internet connection for users in an office setting)

Older PC’s and Operating Systems

Will be evaluated by imMi.gen deployment/technical personnel, and clients will be advised as to the suitability of such systems to run with the imProveTM system.


	Approx $800 to $1500 each

Approx $500/year for Cable, DSL or Air Card.  Dial-up MODEM is not recommended.

	Computers and Associated Hardware - may be purchased thru imMi.gen.  Due to imMi.gen’s buying power, we are able to purchase quality products directly from manufacturers at wholesale prices.  imMi.gen can also have these products shipped directly to your facility. 
	


** These values may change without notice.


The imMi.gen Company


  “An IBM/Lotus Business Partner”


Tallahassee, Florida


Ph 414-430-0065 or 850-322-6128


http://www.imigen.net





imProveTM program user license(s) are expressed in ‘Levels,’ to a maximum at Level 5.  A user Level is agreed upon at the onset of a license year.  Should the number of users exceed the agreed upon Level during that year, the additional amount owing will be levied at that time.  (ie. if the agreed upon is Level 4, for a total fee of $9000, and extra users were registered during the current license year, bringing the number to Level 5, an additional $1000 would be levied to equal Level 5 fees)  In the event a user is terminated, that license may be re-issued to a new user.  Users are defined as anyone registered in the Lotus Notes Name and Address Book, and, who utilize the imProveTM system, and, an imProveTM license makes no distinction for a users organizational role.  





‘The imProveTM Client Monitoring System is a proprietary product wholly owned by the imMi.gen Company of Tallahassee, Florida.  The right to make use of the imProveTM Client Monitoring System is granted only to end users possessing a current annual license.














