imProve HIV/AIDS Client Services Monitoring

imProve is a web based application geared to monitoring and reporting client services provided by both social and medical services organizations. imProve is highly secure, easy to use and very cost effective. 

Standard regulatory reports can be provided in a format that matches required form formatting exactly. Integrated with open source 'ad hock' reporting technologies it will be easy to define and run your own custom designed reports. You will be able to export your data in a wide number of formats to cover just about any reporting or exporting requirements.

Don't worry if your organization has no internal technical staff. Our flexible hosting and administration service offerings will enable your organization to focus on the services you provide to your clients at a very affordable cost.
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imProve Security


imProve provides a highly secure environment for you and your clients confidential information. Using database and network encryption along with tight user authentication you can be assured that only authorized individuals will have access to your information. 
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imProve Flexible Architecture

imProve can be implemented in any kind of central or distributed architecture to handle any combination of agency or organizational configurations. Even disconnected laptop users can use imProve away from the office. Laptop imProve databases are encrypted and highly secure. Updated data can be synchronized with the main imProve database via the internet. 

There is no need to worry about communicating imProve data over the internet. Even the communication is encrypted.
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imProve Multi-Agency Support

imProve can be implemented within any configuration of agencies. Single, local or state-wide consortia configurations are possible. Flexible user and agency authentication keeps individual agency client profiles confidential. Clients can be referred or transferred to other agencies following the submission and filing of a consent or release of information document. 
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imProve Client Intake

imProve Client Intake is structured and easy. First the imProve database is searched to see if the client already exists. If not, a new client intake document can be created. Intake can be saved in draft mode if more time is required to gather required information. Once the intake information is complete the client can be accepted into the agency and assigned a case manager. Assigned case managers are automatically notified regarding their new client.

Clients are uniquely identified by a URN data field. This field is a created from name, SSN and birth date information. A separate encrypted URN field is available for reporting purposes so that client identification will remain confidential.
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imProve Assessments & Re-Assessments

Any number of assessments and re-assessments can be created for each client. Assessment data that is in common with intake information can update the intake file and keep it current. Assessments can be customized to match the requirements of individual imProve implementations.

Standard imProve assessment categories include:
· General 

· Demographics 

· Basic Needs 

· Housing 

· Financial 

· Insurance 

· Relationships 

· Family 

· Medical 

· Mental 

· Emotional 

· Substance Use 

· Legal 

· Education 

· Employment 

· Citizenship 

· Independence 

· Strengths

Top of Form

imProve Consent/Release of Information

Client information cannot be shared with other organizations without the entry of a consent or release of information form. This form can be printed, signed by the client and filed. Clients cannot be referred or transferred to another agency without the creation of the consent/release of information document. 

This process is tied into the imProve security model. Client information is kept confidential unless the individual client wishes to share it.
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imProve Problem Logs

Each imProve problem log can consist of up to three objective. Each objective details required interventions or tasks, with due dates, to be taken by both the client and case manager in addressing the problem. Each problem can be flagged for inclusion within a Service Plan.
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imProve Progress Notes

imProve Progress Notes can be tied to multiple existing problem logs. In some instances, Progress Notes are automatically generated by the system to record activities such as referrals.
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imProve Service Plans

imProve Service Plans can be used to address multiple problem logs. Service plans can be printed and signed by both client and case manager.
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imProve Service Entry

Standard agency services can be set up. Each provided service consists of a name, units of measure, cost, Ryan White applicability etc. Client service entry details the services that are provided. 

If the services provided are related to a referral, the referring agency can be notified and a progress note automatically generated. This of course depends on the existence of a client consent or release of information document.
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imProve Viral Load & CD4 Counts

Viral Load & CD4 counts can be entered at any time. imProve keeps track of latest Viral Load & CD4 counts and automatically updates quarterly viral load and CD4 count totals for each year.
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imProve Quarterly Information

imProve compiles quarterly information on a year by year basis. Quarterly information includes:
· CD4 Count and Last Date 

· Viral Load and Last Date 

· Substance Abuse History and Treatment 

· Mental Health History and Treatment


Users of the system will be reminded to update the quarterly information if it is incomplete.
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imProve Drug Information

imProve tracks drug regimen and usage recording dosage along with start and stop dates.
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imProve Audit Trail

imProve keeps a detailed record of changes being made to client information. This includes the individual responsible for a given change, the date and time along with a record of exactly what was changed including both original and changed values.
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imProve Referrals

Referrals can take place as long as an appropriate consent/release of information form has been entered. If a referral is accepted by the referred to agency then services can be provided. The referring agency can view referred services provided as long as an appropriate consent/release of information entry has been entered.

imProve Transfers

imProve facilitates the complete transfer of a client file from one agency to another. An appropriate consent/release of information entry must be entered before the transfer can take place.

imProve Discharge 

The discharge process includes the gathering of information relative to the discharge. Once discharged, a client's file can not be modified unless the file is re-openedimProve Service History

imProve Service History
A clients entire service history record is available at the click of a button.
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imProve Reports

imProve includes a standard series of reports including the CADR, case load, referral and transfer and assignment reports. In addition to these standard reports, imProve includes a report writer that enables you to create your own libray of reports.
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imProve Microsoft Word Forms Integration

imProve allows you to create a library of word processing templates. Client information can be passed to the word processing documents created from the templates. This is all automatic. This can be used for standard letters or for any form that you can think of. 

Generated letters are automatically saved in a clients file.
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imProve Integrated Report Writer

imProve includes a Java based report writing tool. This tool can be used to design a library of customer reports or data extracts from imProve or many other databases. Reports can be viewed or saved in many formats including pdf, HTML, XML etc. Defined reports can be printed on demand or scheduled to print on a periodic basis. The report writer exists within the imProve security model and cannot violate client information security constraints.
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imProve Imaging Option

Many organizations are awash in paper files that are difficult to store and find. For organizations that want to take control of paper files imProve offers a document imaging option. Medium or high speed scanners can quickly file paper documents as part of an electronic client's record. 

Once within the imProve database, these stored images can be easily searched and viewed. Of course, all images deposited into an imProve system exist within the framework of the imProve security model. Only authorized individuals can view imProve client information.

This information and more on the immi.gen Company, is also available on-line at http://www.immigen.net
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imProve Service Entry

Standard agency services can be set up. Each provided service consists of a name, units of measure, cost, Ryan White applicability etc. Client service entry details the services that are provided. 

If the services provided are related to a referral, the referring agency can be notified and a progress note automatically generated. This of course depends on the existence of a client consent or release of information document.Bottom of Form

imProve Service Plans

imProve Service Plans can be used to address multiple problem logs. Service plans can be printed and signed by both client and case manager.imProve Service Plans

imProve Service Plans can be used to address multiple problem logs. Service plans can be printed and signed by both client and case manager.Bottom of Form
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